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INTRODUCTION

Conference Preparation, Official Opening
and Conference Structure

1 Background

The sixth World Telecommunication Development Conference (WTDC-14) of
the International Telecommunication Union (ITU) was held from 30 March to
10 April 2014 in Dubai, United Arab Emirates. It attracted over 1300
participants, including over 1 100 government delegates from 137 countries
and 9 representatives from Palestine; 89 representatives from 42 public and
private-sector entities; 32 participants representing 14 telecommunication-
related entities; and 73 representatives from 33 regional and international
organizations. The list of participants for the conference, as well as all
contributions made to the conference, can be found on the WTDC-14 website
at http://www.itu.int/md/D10-WTDC14-C-0119/en.

World telecommunication development conferences (WTDC) give the
membership the opportunity to debate the latest trends in
telecommunication/ICT development and to establish the priorities of the ITU
Telecommunication Development Sector (ITU-D) for the interval between two
WTDCs. They also provide the opportunity to consider the initiatives
developed at the regional level during the preparatory process and to
integrate them into worldwide development efforts and plans. WTDC-14
prepares the way forward for ITU-D and the Telecommunication Development
Bureau (BDT) for the period 2015-2018.

The purposes of the conference were to:

o Adopt the Dubai Declaration, highlighting the main conclusions and
priorities established by the conference, and reinforcing the political
support towards ITU’s development mission and strategic objectives.
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o Agree on the input of ITU-D to the strategic plan of ITU for 2016-2019,
to be considered by the next plenipotentiary conference to be held in
Busan, Republic of Korea in October 2014.

o Adopt the Dubai Action Plan (DuAP) that aligns the work of ITU-D with
the strategic objectives of ITU so as to assist the ITU membership, and
particularly developing countries, in harnessing the full benefits of ICTs,
including, on the basis of the result-based management approach:

e Outputs to fulfil the strategic objectives of ITU-D, as well as their
expected results and key performance indicators (KPI);

e Regional initiatives for Africa, the Americas, the Arab States, Asia and
the Pacific, the Commonwealth of Independent States (CIS) and
Europe, as well as guidelines for their implementation;

e New and revised resolutions and recommendations to support the
fulfilment of the objectives;

e New and revised Questions to be studied by ITU-D study groups
during the next study period.

2 Preparatory process for WTDC-14

ITU-D organized a series of six regional preparatory meetings (RPMs) in 2013
as part of the preparation for the conference, as requested by WTDC-10
Resolution 31 (Rev. Hyderabad, 2010), as shown in the following table:
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Region Meetings ‘ Chairman Reports
Africa Accra 2-4 October Mr Paarock Van Percy, Report of the Accra.
(Ghana) 2013 Director General, National meeting!
Communication Authority,
Ghana
Americas Montevide | 20-22 August | Mr Roberto Kreimerman, Report of the
o (Uruguay) | 2013 Minister of Industry, Montevideo
Energy and Mining, meeting?
Uruguay
Arab Manama 29-31 October | Dr Mohammed Al Amer, Report of the
States (Bahrain) 2013 Chairman of the Board, Manama
Telecommunication meeting3
Regulatory Authority
(TRA), Bahrain
Asia- Phnom 30 April — Mr Chin Bun Sean, Report of the
Pacific Penh 2 May 2013 Secretary of State, Ministry | Phnom Penh
(Cambodia) of Posts and meeting4
Telecommunications,
Cambodia
CIS Chisinau 19-21 Mr Pavel Petrovich Filip, Report of the
(Moldova) | February 2013 | Minister of Information Chisinau
Technologies and meeting>
Communications, Moldova
Europe Belgrade 26-28 Mr Stefan Lazarevic, Report of the
(Serbia) November State Secretary, Ministry of | Belgrade
2013 Foreign and Internal Trade | meeting®

and Telecommunications,
Serbia

1 http://www.itu.int/md/D10-RPMAFR-C-0021/en

2 http://www.itu.int/md/D10-RPMAMS-C-0061/en

3 http://www.itu.int/md/D10-RPMARB-C-0033/en

4 http://www.itu.int/md/D10-RPMASP-C-0040/en

5 http://www.itu.int/md/D10-RPMCIS-C-0029/en

6 http://www.itu.int/md/D10-RPMEUR-C-0021/en
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Following the successful organization of the six RPMs for WTDC-14, the
chairman and vice-chairmen of each RPM met on 9 December 2013 in Geneva
to consider, as required by resolves 2 of Resolution 31 (Rev. Hyderabad, 2010),
how best to consolidate the outcomes of the RPMs in preparation for
WTDC-14. The meeting elected Dr Mohammed Al Amer from the Kingdom of
Bahrain as chairman. The meeting adopted the report of the Chairman of the
RPM Coordination Meeting to the Telecommunication Development advisory

Group (TDAG)".

The outcome of each RPM followed the same structure and approach:
programmes (number, titles and priority areas), regional initiatives (objectives
and expected results), study group matters (proposals for new or revised
Questions, working methods, structure) and proposals for new or revised
resolutions.

As required by resolves 3 of Resolution 31 (Rev. Hyderabad, 2010), the last
TDAG meeting of the 2011-2014 cycle (18" meeting of TDAG) was convened
from 11 to 13 December 2013, in order to study, discuss and adopt the
consolidated report presenting the outputs of the six RPMs in final form, as a
basic document to be included, once approved by TDAG, in the report on the
application of this resolution for submission to WTDC.

Two events took place on the eve of the conference.

Information Session on Strategic planning and results-based management

The WTDC Information Session on Strategic planning and results-based
management (RBM), a methodology being implemented throughout the
United Nations system, was held on Saturday, 29 March 2014. The
presentation provided a comprehensive introduction to the ITU-D strategic
planning process, highlighting the key components of the ITU results-based
management framework. The fundamental aims of RBM to improve the
effectiveness, efficiency, transparency and accountability were also described,
as well as how the shift in focus from activities to results will help to better
articulate strategic goals, objectives, outcomes and outputs, and better
evaluate their achievement using indicators and targets.

7 http://www.itu.int/md/D10-TDAG18-C-0010/en
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Executive Strategic Dialogue on Broadband for sustainable development

The Executive Strategic Dialogue on Broadband for sustainable development
was held on Saturday, 29 March and provided delegates with a platform for
interactive debate on the trends, challenges and opportunities of the
telecommunication/ICT sector. In particular, it focused on the strategies and
policies directed towards broadband development worldwide, and the
challenges and opportunities offered via high-speed networks and e-services.

3 Official opening of the conference

The conference opened with a welcoming statement by the Chairman of the
United Arab Emirates Telecommunication Regulatory Authority, Mr Mohamed
Al Qamzy, who recalled several ITU conferences held in Dubai in recent years
and thanked the Union for entrusting UAE with the task hosting such
important events.

The conference observed a minute of silence for delegates and ITU colleagues
who had passed away since WTDC-10 in Hyderabad, India.

A Short Documentary was shown to conference participants giving concrete
examples of how ITU-D is helping countries around the world to ensure that all
segments of their respective societies have access to the benefits of ICTs.

Filmed in Bulgaria, Costa Rica, Japan, Jordan, Moldova and Tanzania, the
documentary focuses on the role of ICT in saving lives, particularly in the
immediate aftermath of disasters. It also illustrates, for example, how ITU-D
assistance is helping remote schools and communities in developing countries
to access the Internet, to bridge the gender connectivity gap by enabling
increasing numbers of girls and women to acquire ICT skills, and to enable
persons with disabilities to better integrate into society. In another example, a
man in Costa Rica explained how he was able to quit smoking through access
to an ITU-WHO joint m-health initiative known as m-cessation. The sequence
in Japan focused on ITU assistance in providing mobile satellite communication
equipment to help authorities coordinate the relief operation in the wake of
the earthquake and tsunami which struck the country in 2011.
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Speaking at the opening session of ITU's sixth quadrennial World
Telecommunication Development Conference, the theme of which is
"Broadband for sustainable development”, the ITU Secretary-General,
Dr Hamadoun I. Touré, called on participants to work together with ITU to
ensure universal broadband connectivity, stressing the importance of public-
private partnerships towards achieving this goal.

"What we decide and define here over the next two weeks will shape not just
the future of ICT development over the next four years, but the future shape
of the very world we live in," Dr Touré stated.

"ICTs — and in particular broadband networks — offer perhaps the greatest
opportunity we have ever had to make rapid and profound advances in global
social and economic development.

This is of tremendous and timely importance, as we approach the cusp
between the Millennium Development Goals next year, and the beginning of
the post-2015 development process."

The conference heard from Dr Touré how the ICT landscape had evolved in
"extraordinary and unexpected ways" since WTDC-10. He noted, for example,
how the fall in the number of fixed-line subscriptions had contrasted with the
exponential growth of mobile-cellular subscriptions, which had increased by
almost 2.2 billion over the same period.

"And the great news for this conference", Dr Touré added, "is that almost all of
this growth has been in the developing world, which accounted for 90 per cent
of the net additions."
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He noted that the same pattern had occurred with the Internet, with 817
million of the 1 billion new Internet users over the past four years coming from
the developing world.

The ITU Secretary-General cautioned, however, that much remained to be
done to reduce the digital divide. He recalled, for example, that more than two
thirds of people in the developed world have access to the Internet, compared
to less than one third of the populations in less developed countries. He also
noted that fixed- and mobile-broadband penetration rates at the beginning of
2014 stood at 27.2 per cent and 74.8 per cent, respectively, in developed
countries, compared to 6.1 per cent and 19.8 per cent in developing countries.

"And this is why '‘Broadband for sustainable development' has been chosen as
the theme for WTDC this year. Like you, | am convinced that by extending
access to broadband, countries will quickly accelerate sustainable social and
economic progress.

By delivering efficiencies across so many areas — from education and
healthcare to transportation, water and energy — broadband networks can
quickly pay for themselves, creating a virtuous circle of investment,
productivity and human development," he added.

To achieve these goals, Dr Touré said he is confident that the public and
private sectors will work together to invest in and roll out the necessary
infrastructure. "They did this so well in the creation of mobile-cellular
networks in the developing world, and | expect to see the pattern continued
for broadband. | am also convinced that, in partnership, they will also help
create the necessary services that people need, and that we will quickly see
enriched content developed and created that will start off a virtuous circle in
stimulating demand. As this happens, we will rapidly see broadband reach the
remotest corners of our planet," he said.
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In his closing remarks the ITU Secretary-General called on the conference
participants to "dream big. Let's be bold. Let's work together to develop the
programmes and projects that will ensure ICTs really do deliver a better quality
of life — for all the world's people."

The Director of the ITU Telecommunication Development Bureau (BDT),
Brahima Sanou, also noted the rapid growth of ICTs over the past four years,
and recalled that he would be giving a 'Hyderabad to Dubai' progress report at
a later stage of the conference that would provide a solid foundation for the
Dubai Plan of Action designed to cover the next four-year cycle.

Among ITU's achievements over the past four years, Mr Sanou observed that
ITU had:

o continued to convene the world's largest gathering of regulators and to
track and influence the ICT regulatory environment;

o continued to provide assistance in disaster risk reduction, preparedness
and response, through the design of national emergency
telecommunication plans, the setting up of emergency early-warning
systems and the development of emergency telecommunication

equipment;

o trained over 1 million women in the use of ICTs under a women's digital
literacy campaign launched in partnership with the Telecentre.org
Foundation;

o quantified for the first time the size of the digital gender gap;

o assisted 25 countries in transitioning from analogue to digital
broadcasting and 43 countries in spectrum management and
monitoring.

The Director of BDT made special mention of three initiatives he has launched
which have met with considerable success, namely the m-Powering
Development initiative, to extend the benefits of mobile technology to all
segments of society; the Smart Sustainable Development Model, to establish a
link between rural telecommunication and ICT development and disaster risk
reduction and management; and the ITU Academy, which integrates all ITU
training activities under one umbrella and serves as a platform for sharing
training opportunities in the ICT sector.
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Mr Sanou recalled, however, that there are people who had "never seen a
phone, people who do not know what the Internet is, and people who do not
know that ICTs can change their lives" and that 92 per cent of those not online
were in in developing countries. "And that is the reason why we are here. Our
mission is far from over."

"Building confidence and security in the use of ICTs is also at the top of our
agenda," he said. "We must continue to work together towards creating
enabling environments that foster a transparent legal and regulatory
framework to stimulate investment and promote universal, ubiquitous and
affordable access to ICTs," he concluded.

The full texts of the opening remarks may be found in the annexes section of
this report.

4 Conference structure

WTDC-14 adopted the following conference structure at its first plenary
meeting.

Meeting of heads of delegation

Terms of reference: In accordance with No. 49 of the General Rules of
conferences, assemblies and meetings of the Union, the inaugural meeting of
the conference shall be preceded by a meeting of heads of delegation. At this
meeting, the heads of delegation shall prepare the agenda for the first plenary
meeting and make proposals for the organization, chairmanships and vice-
chairmanships of the conference, its committees and, as appropriate, working
group(s) of the plenary.

Committee 1: Steering Committee

Terms of reference: To coordinate all matters connected with the smooth
execution of work and to plan the order and number of meetings, avoiding
overlap wherever possible in view of the limited number of members of some
delegations.
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This committee is made up of the chairman and vice-chairmen of the
conference, as well as the chairmen and vice-chairmen of the committees and
working group(s) of the plenary.

Committee 2: Budget Control

Terms of reference: To determine the organization and facilities available to
the delegates, to examine and approve the accounts for expenditure incurred
throughout the duration of the conference and to report to the plenary
meeting on the estimated total expenditure of the conference, as well as an
estimate of the costs that would be entailed by the execution of the decisions
taken by the conference.

Committee 3: Objectives

Terms of reference: To review and approve the agenda and make proposals
for the organization of work; to review and approve the outputs, key expected
results and key performance indicators for the objectives; to review and agree
on the related study group Questions and regional initiatives and establish
appropriate guidelines for their implementation; to review and agree on
relevant resolutions; and to ensure that the output is in accordance with a
results-based management approach aiming to improve management
effectiveness and accountability.

Committee 4: ITU-D Working Methods

Terms of reference: To review and approve the agenda and make proposals
for the organization of work; to examine proposals and contributions relating
to cooperation among members; to evaluate the working methods and
functioning of the ITU-D study groups; to assess and identify options for
maximizing programme delivery and to approve appropriate changes thereto
with a view to strengthening the synergies between study group Questions,
programmes and regional initiatives.

Committee 5: Editorial Committee

Terms of reference: To harmonize the texts relating to the conclusions of the
conference, as defined in Article 22 of the ITU Constitution, in the six official
languages of ITU, without altering the sense, with a view to their submission to
the plenary meeting for approval.
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Working Group: ITU-D Strategic Plan and Declaration

Terms of reference: To draw up a draft Declaration and the ITU-D input to the
Union’s strategic plan to be adopted at the next plenipotentiary conference.

Explanatory note

In accordance with No. 63 of the General Rules of conferences, assemblies and
meetings of the Union, the plenary meeting of the World Telecommunication
Development Conference may set up committees to consider matters referred
to the conference.

5 Presiding officers of WTDC-14

Following adoption of the conference structure at its first plenary meeting,
WTDC-14 elected the following officers:

Chairman of the conference: Mr Mohamed Al Ghanim (United Arab Emirates)
Vice-chairmen of the Ms Margaret Chalwe-Mudenda (Republic of Zambia)
conference:

Ms Hillary Stuart-Alexander (Jamaica)

Ms Nermine El Saadany (Arab Republic of Egypt)
Mr Chakrya Moa (Kingdom of Cambodia)

Mr Rashid Ismailov (Russian Federation)

Mr Frédéric Riehl (Confederation of Switzerland)

Committee 1 Composed of the chairman and vice-chairmen of the conference

(Steering and the chairmen and vice-chairmen of the committees

Committee)

Committee 2 Chairman: Mr Paarock Van Percy (Ghana)

(Budget Control Committee) Vice-chairmen: | Mr Meshari Al Saab (Kingdom of Saudi
Arabia)

Mr Soichiro Seki (Japan)

Mr Sohrab Yarahmadov (Republic of
Azerbaijan)
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Committee 3
(Objectives)

Committee 4
(ITU-D Working Methods)

Committee 5
(Editorial Committee)

Working Group on ITU-D

Strategic Plan and Declaration

WTDC

Chairman:

Vice-chairmen:

Chairman:

Vice-chairmen:

Chairman:

Vice-chairmen:

Chairman:

Mr Mdrio Canazza (Federative
Republic of Brazil)

Mr Patrick Mwesigwa (Republic of
Uganda)

Mr Mohamed Ben Amor (Tunisia)

Mr Kishore Babu (Republic of India)
Mr Almaz Tilenbaev (Kyrgyz Republic)
Ms Nur Sulyna Abdullah (Malaysia)

Ms Lolia Emakpore (Federal Republic
of Nigeria)

Mr Cecil McCain (Jamaica)

Mr Adel Darwish (Kingdom of
Bahrain)

Mr Vadym Kaptur (Ukraine)
Ms Laurence Barriac (France)

Mr Paul Najarian (United States of
America)

Mr Babiker Saeed (Republic of the
Sudan)

Ms Yapeng Wang (People’s Republic
of China)

Mr  Vladimir ~ Minkin  (Russian
Federation)

Ms Blanca Gonzalez (Spain)
Mr Fabio Bigi (Italy)

Vice-chairmen:

Mr Abraham Djékou (Republic of Céte
d’lvoire)

Ms Jinane Karam (Lebanon)

Ms Carmen Ball (Australia)

Mr Daryn  Tuyakov (Republic of
Kazakhstan)
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6 High-Level Segment policy statements

During the first three days of the World Telecommunication Development
Conference in Dubai (WTDC-14), four plenary sessions were dedicated to the
High-Level Segment, a special platform for high-ranking officials from Member
States and Sector Members to express their views on emerging trends and on
matters of strategic importance to the development of the telecommunication
and information and communication technology sector. The interest in the
High-Level Segment was overwhelming, with no fewer than 72 registered
speakers.

A total of 62 high-level speakers addressed the conference (with nine having
their statements delivered on their behalf). From the initial list of 72, seven
speakers were unable to attend the conference, while three others submitted
their policy statements as part of the High-Level Segment, but did not deliver
them in the interest of time.

Speakers for the most part were ministers (22 of the 29 ministers from the
initial list delivered their statements), or deputy ministers or vice-ministers (six
speakers), the remainder being ambassadors, chairmen or directors-general of
regulatory bodies, and secretaries-general and chief executive officers from
ITU-D member organizations. There were 19 speakers on the first day of the
conference (30 March), 35 speakers on the second day (31 March) and eight
on the third day (1 April).

The following policy statements were delivered in plenary as part of the
High-Level Segment of WTDC-14:

1) Egypt — H.E. Mr Atef Helmy, Minister of Communications and
Information Technology

2) United States — H.E. Ambassador Daniel Sepulveda, United States
Coordinator for International Communications and Information Policy
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3)

4)

5)

6)

7)

8)

9)

10)

11)

12)

13)

14)

15)

WTDC

Azerbaijan — H.E. Dr Ali Abbasov, Minister of Communications and
Information Technologies

Burkina Faso — H.E. Mr Jean Koulidiati, Minister of Development, Digital
Economy and Posts

Cote d'lvoire — H.E. Mr Bruno Nabagné Koné, Minister of Post and
Information and Communication Technologies

Statement delivered on his behalf by Mr Bile Diéméléou, Director
General of the Regulatory Authority of Cote d'lvoire

Tunisia — H.E. Mr Tawfik Jelassi, Minister of Higher Education, Scientific
Research and Information and Communication Technologies

Statement delivered on his behalf by Mr Mohamed Ben Amor, Special
Adviser to the Minister in charge of International Cooperation

Iran (Islamic Republic of) — H.E. Mr Mahmoud Vaezi, Minister of
Information and Communication Technology

Uganda— H.E. Mr John Nasasira, Minister of Information and
Communication Technology

Qatar — H.E. Dr Hessa Al-Jaber, Minister of Information and
Communication Technology

Senegal — H.E. Mr Cheikh Mamadou Abiboulaye Diéye, Minister of
Communication and the Digital Economy

Mali — H.E Mr Jean-Marie ldrissa Sangaré, Minister of Communication
and New Information Technologies

Nepal (Republic of) — H.E. Dr Minendra Prasad Rijal, Minister of
Information and Communications

Montenegro — H.E. Dr Vujica Lazovic, Deputy Prime Minister and
Minister for Information Society and Telecommunications

Pakistan — H.E. Ms Anusha Rahman Ahmad Khan, Minister of State for
Information Technology

Afghanistan — H.E. Eng. Amirzai Sangin, Minister of Communications and
Information Technology



16)

17)

18)

19)

20)

21)

22)

23)

24)

25)

26)

27)
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Algeria — H.E. Mrs Zohra Derdouri, Minister of Post and Information and
Communication Technologies

Kiribati — H.E. Mr Rimeta Beniamina, Minister of Communications,
Transport and Tourism Development

Sudan — H.E. Dr Tahani Abdalla Attia, Minister of Science and
Communications

Malaysia — H.E. Mr Ahmad Shabery Cheek, Minister of Communications
and Multimedia

Mauritania — H.E. Dr Ismail Boddé Cheikh Sidiya, Minister of
Employment, Training and Information and Communication
Technologies

Papua New Guinea — H.E. Mr Jimmy Miringtoro, Minister of
Communication and Information Technology

Somalia — H.E. Dr Mohamed lbrahim, Minister of Information, Posts and
Telecommunications

Statement delivered on his behalf by Ibrahim Abdullahi Addo, Director,
International Relations, Ministry of Posts and Telecommunications

Japan - H.E. Mr Masahiro Yoshizaki, Vice-Minister for Policy
Coordination

Statement delivered on his behalf by Mr Soichiro Seki, Director-General
for International Affairs, Global ICT Strategy Bureau

Saudi Arabia - H.E. Mr Abdullah Al-Darrab, Governor of
Communications and Information Technology Commission

China — H.E. Mr Bing Shang, Vice-Minister of Industry and Information
Technology

Korea (Republic of) — H.E. Mr Jong-lok Yoon, Vice Minister of Science,
ICT and Future Planning

Bulgaria — H.E. Mr Georgi Todorov, Deputy Minister of Transport,
Information Technology and Communications
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28)

29)

30)

31)

32)

33)

34)

35)

36)

37)

38)

39)

40)

41)

WTDC

Moldova — H.E. Mr Vitalie Tarlev, Deputy Minister of Information
Technology and Communications

Greece — H.E. Mr Michalis Papadopoulos, Deputy Minister of
Infrastructure, Transport and Networks of the Hellenic Republic

Palestine — H.E. Dr Safa Nasser Eldin, Minister of Telecommunication
and Information Technology

Poland — Ms Magdalena Gaj, President of the Office of Electronic
Communications

Lebanon — Dr Imad Hoballah, Chairman and CEO, Telecommunications
Regulatory Authority

Rwanda — Mr Francgois Régis Gatarayiha, Director General, Rwanda
Utilities Regulatory Authority

Bahrain — Dr Mohammed Al Amer, Chairman of the Board of the
Telecommunications Regulatory Authority

Canada — Ms Pamela Miller, Director General, Telecommunications
Policy, Industry Canada

Russian Federation — Mr Rashid Ismailov, Director of the Department for
International Cooperation, Ministry of Telecom and Mass
Communications

India — Mr M.F. Farooqui, Chairman Telecom Commission and Secretary
(Telecom)

Switzerland — H.E. Mr Frédéric Riehl, Ambassador and Head of
International Relations, Office fédéral de la communication (OFCOM)

Internet Society — Ms Kathy Brown, Chief Executive Officer

Arab Information and Communication Technology Organization (AICTO)
— Ms Khédija Ghariani, Secretary-General

Intel Corporation — Mr Peter Pitsch, Executive Global Director and
Associate General Counsel
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43)

44)

45)

46)

47)

48)

49)

50)

51)
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Fibre to the Home Council Middle East and North Africa (FTTH Council
MENA) — Dr Suleiman Al-Hedaithy, Chairman

Statement delivered on his behalf by Mr Tony Al-Makdissi, Board
Member, FTTH Council MENA

Alcatel-Lucent — Ms Gabrielle Gauthey, President, Global Government
Sector

Nigeria — H.E. Ms Omobola Johnson, Minister of Communication
Technology

Benin — H.E. Mr Komi Koutché, Minister of Communication and
Information and Communication Technologies

Statement delivered on his behalf by H.E. Ambassador Issa Moussa
Touré, Embassy of Benin in the United Arab Emirates

Djibouti — H.E. Mr Ali Hassan Bahdon, Minister of Communication
Responsible for Posts and Telecommunications

Niger — H.E. Mr Abdou Mani, Minister of Posts, Telecommunications and
the Digital Economy

Statement delivered on his behalf by Mr Iro Sani, President of the
Telecommunications Regulatory Agency of Niger

Ghana — H.E Mr Edward Omane Boamah, Minister of Communications

Statement delivered on his behalf by Mr Kwaku Ofosu-Adarkwa, Chief
Director, Ministry of Communications, Ghana

Kenya — H.E. Mr Fred Matiangi, Minister of Information, Communication
and Technology

Statement delivered on his behalf by Mr Francis W. Wangusi, Director
General, Communications Commission of Kenya

Turkey — Dr Tayfun Acarer, Chairman of the Board and President of the
Information and Communication Technologies Authority

Bosnia and Herzegovina — Dr Kemal Huseinovic, Director General of the
Communication Regulatory Agency
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52)

53)

54)

55)

56)

57)

58)

59)

60)

61)

62)

WTDC

Kazakhstan — Mr Rizat Nurshabekov, Chairman of the Communication
and Informatization Committee, Ministry of Transport and
Communications

Jordan — Mr Alansari Almashagbah, Member of the Board of
Commissioners of the Telecommunications Regulatory Commission

Indonesia — Prof. Dr Kalamullah Ramli, Director-General of Posts and
Information Technology Affairs, Ministry of Communication and
Information Technology

Cameroon — H.E. Mr Jean-Pierre Biyiti Bi Essam, Minister of Posts and
Telecommunications

Ibero-American Association of Research Centres and
Telecommunications Firms — Mr Pablo Bello, Secretary-General

Higher Multinational School of Telecommunications (based in Dakar,
Senegal) — Mr Mohamadou Arabani Saibou, Chief Executive Officer

Viet Nam — Mr Doan Quang Hoan, Director-General, Ministry of
Information and Communications, Authority of Radio Frequency
Management

France — Mr David Martinon, Special Representative for International
Negotiations on the Information Society and the Digital Economy,
Ministry of Foreign Affairs

Brazil — Mr Jeferson Fued Nacif, Head, International Affairs National
Telecommunications Agency (Agéncia Nacional de Telecomunicagées —
ANATEL)

Argentina — Mr Nicolds Karavaski, Deputy Controller of the National
Communications Commission

United Arab Emirates — Mr Majed Al Mesmar, Deputy Director General
of the Telecommunications Regulatory Authority (Telecom Sector)

The following policy statements were submitted as part of the High-Level
Segment of WTDC-14, but were not delivered in plenary:

1)

2)

International Federation for Information Processing — Mr Leon Strous,
President

African Telecommunications Union — Mr Abdoulkarim Soumaila,
Secretary General
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3) Avanti Communications Group, United Kingdom — Mr Kumar Singarajah,
Director of Regulatory Affairs and New Business

All policy statements received can be found on the conference website at the
following address:

http://www.itu.int/en/ITU-
D/Conferences/WTDC/WTDC14/Pages/PolicySatements.aspx

7 Telecommunication Development Advisory Group Bureau

In application of Resolution 61 (Rev. Dubai, 2014), WTDC-14 adopted the
composition of the TDAG Bureau and appointed the TDAG chairman and vice-
chairmen, as follows:

Chairman: Mr Vladimir Minkin (Russian Federation)
Vice- Ms Roxanne McElvane (Chairman Study Group 1)
chairmen: Mr Ahmad Reza Sharafat (Chairman Study Group 2)

Mr Elie Djerambete (Republic of Chad)

Mr Ahmadou Traoré (Republic of Mali)

Mr Nicolds Karavaski (Argentine Republic)

Mr Héctor Edmundo Valdés Moreno (Mexico)

Mr Mohamed Saeed Ali Al Muathen Al Mazrooei (United
Arab Emirates)

Mr Al-Ansari Al-Mashagbah (Hashemite Kingdom of Jordan)
Mr Bohyun Seo (Republic of Korea)

Mr Kishore Babu (Republic of India)

Mr Rufat Taghizadeh (Republic of Azerbaijan)

Ms Nurzat Bolzhobekova (Kyrgyz Republic)

Mr Fabio Bigi (Italy)

Mr Dominique Wiirges (France)

8 For the record

1. The Budget Control Committee, in line with its mandate, estimated the
costs that would be entailed by the execution of the decisions taken by the
conference. In this regard, the Chairman of Committee 2 reminded the
delegates that the actions called for in the above decisions should be
undertaken subject to the availability of financial resources. Full details are
provided in the Report of the Budget Control Committee to the plenary
(Document WTDC-14/97).
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2. During the consideration by WTDC-14 of the proposed revisions to
Resolution 18, the delegation of the United States of America requested that
their statement be included in the final report of the meeting. Accordingly, the
statement from the United States related to Resolution 18 (Rev. Dubai, 2014)
on special technical assistance to Palestine is set out in Annex D.

3. In considering Resolution 1, it was noted that it might be necessary to
improve the resolution between the two WTDCs using TDAG for this purpose.
The conference therefore instructed to take the required action by
establishing a correspondence group to study the matter and recommend
areas of improvement. This is necessary due to the complexity of the
resolution and the fact that during WTDC-14 there was little time. It was
indicated that this would be in line with the practice adopted by ITU-R and the
Radiocommunication Advisory group (RAG), which is assigned such tasks
between assemblies. Dealing with Resolution 1 between WTDCs facilitates the
work of the subsequent conference. The Russian Federation supported this
proposal and requested that this be documented in the minutes of the
plenary.

4, WTDC-14 noted that during the consideration of some documents in
plenary, certain modifications were proposed and agreed by the plenary. It
was further noted that these modifications may have unintended
consequences, impacting on areas in other parts of the Final Report dealing
with the same issues.

In order to avoid any inconsistency between various parts of the WTDC-14
Final Report, the plenary requested Committee 5 to review the above-
mentioned report and, in consultation with the Director of BDT, identify areas
that need to be harmonized in order to avoid such inconsistencies.

5. Following the approval of Document WTDC-14/111, the delegation of
the United States of America requested that a statement be included in the
final report of the meeting. Accordingly, the statement from the United States
of America related to capacity building in Internet governance is set out in
Annex D.
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PART A
Dubai Declaration

The World Telecommunication Development Conference (Dubai, 2014), which
took place from 30 March to 10 April 2014 in Dubai, United Arab Emirates,
under the theme "Broadband for sustainable development",

recognizing that

a) universal and affordable access to telecommunications/information and
communication technologies (ICTs) is essential for the world's economic, social
and cultural development, and contributes to building a global economy and
information society;

b) robust telecommunication/ICT infrastructure is considered to be an
underpinning and enabling platform that should be universally available and
accessible to all people to enhance a global economy and information society,
and high-speed communication networks directly promote innovation
throughout economies as much as electricity and transport networks, among
others;

c) widespread conformance and interoperability of
telecommunication/ICT equipment and systems through the implementation
of relevant programmes, policies and decisions can increase market
opportunities and reliability and encourage global integration and trade;

d) broadband access technologies, broadband-enabled services and ICT
applications offer new opportunities for interaction among people, for sharing
the world's knowledge resources and expertise, for transforming peoples' lives
and for contributing to inclusive and sustainable development across the
world;

e) opportunities provided by telecommunications/ICTs should be fully
exploited, with the aim of ensuring equitable access to
telecommunications/ICTs and innovations that foster sustainable
socio-economic  development, poverty alleviation, job  creation,
entrepreneurship and promoting digital inclusion and empowerment for all,
particularly for women, youth, children, indigenous people and persons with
disabilities, including age-related disabilities;
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f) with the implementation of the five previous four-year action plans
since 1994, the Connect the World initiative and follow-up on Action Lines C2,
C5 and C6 subsequent to the World Summit on the Information Society (WSIS),
the ITU Telecommunication Development Sector (ITU-D), together with
partners and other stakeholders, has made significant progress in enhancing
universal access and contributing to the emerging global economy and
information society;

g) despite all the progress made during past years, the digital divide still
remains, and is compounded by disparities in access, use and skills between
and within countries, in particular between urban and rural areas, as well as in
the availability of accessible and affordable telecommunications/ICTs,
particularly for women, youth, children, indigenous people and persons with
disabilities, including age-related disabilities;

h) developing telecommunication/ICT infrastructure in rural and remote
areas and ensuring the availability of affordable and accessible ICTs is a key
priority for many countries, for which effective, innovative and affordable
solutions need to be identified;

i) widespread access to and accessibility of telecommunication/ICT
applications and services provide new socio-economic opportunities for all
people: in particular, governments, in collaboration with other stakeholders,
should strive to provide ICT-based applications and services to people, ranging
from e-government, e-health and e-education to e-waste management, which
improve transparency, accountability, optimum utilization of resources and
access to and use of public services;
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j) the growing use of telecommunication/ICT applications provides
innovative and beneficial services for users, but also increases the challenge of
building confidence and trust in the availability, reliability, security and use of
telecommunications/ICTs, bearing in mind the ethical dimension of the
information society;

k) all stakeholders play an important role in sustainable development,
inter alia, through innovation and investment,

therefore declares that

1 Promoting and making available affordable and accessible broadband
infrastructure, with appropriate policy and strategy, is a fundamental enabling
platform that fosters innovation and drives the development of national and
global economies and the information society.

2 Access to affordable, reliable and secure telecommunication/ICT
networks, including broadband, and to related services and applications, can
facilitate economic, social and cultural development and implement digital
inclusion through these means.

3 With convergence, policy-makers and regulators should continue to
promote widespread, affordable access to telecommunications/ICTs, including
Internet access, through fair, transparent, stable, predictable and non-
discriminatory enabling policy, legal and regulatory environments, including
common approaches to conformance and interoperability that promote
competition, increase consumer choices, foster continued technological and
service innovation and provide investment incentives at national, regional and
international levels.

4 Increased participation of developing countries in ITU activities to bridge
the standardization gap is needed in order to ensure that they experience the
economic benefits associated with technological development, and to better
reflect the requirements and interests of developing countries in this area.
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5 Given the increasing demands for limited radio-frequency spectrum and
satellite-orbit resources, effective and efficient spectrum management,
including measures for avoiding harmful interference, and the transition from
analogue to digital broadcasting are critical issues for policy-makers,
regulators, operators, broadcasters and other parties.

6 Building widespread telecommunication/ICT literacy as well as human
and institutional capacity in the development and use of
telecommunication/ICT networks, applications and services are key to
enabling people to access and contribute to information, ideas and knowledge.
ICT-based life skills should be further strengthened not only through
vocational and education training, including training dispensed in local
languages, but also through international ICT volunteer programmes or
initiatives. It is very important to take advantage of all facilities, such as
schools, libraries, content providers, multipurpose community centres and
public access points, in close partnership with all stakeholders. The
development of multilingual digital content for software-based applications
and the creation of local content as well as content in local languages by
stakeholders will help foster an inclusive information society.

7 New and innovative opportunities that the telecommunication/ICT
ecosystem can bring to development should empower youth for employment
or self-employment.

8 Transparent and collaborative collection and dissemination of quality
indicators and statistics that measure and provide comparative analysis of
advancements in the use and adoption of ICTs continue to be a major factor
for supporting socio-economic growth. These indicators and their analysis
provide governments and stakeholders with a mechanism to better
understand key drivers of telecommunication/ICT adoption and assist in
ongoing national policy formulation. They also serve to monitor the digital
divide, as well as progress towards achievement of internationally agreed
goals in the post-2015 development agenda.
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9 The ITU-D study groups should continue to contribute towards
knowledge sharing and capacity building to be made available to the
international community. In support of this objective, cooperation among the
three ITU Sectors and with other organizations and expert groups should be
further enhanced.

10 Building  confidence, trust and security in the use of
telecommunications/ICTs is a priority, with a need for international
cooperation and coordination between governments, relevant organizations,
private companies and entities in building capacity and exchanging best
practices for the development of related public policies and legal, regulatory
and technical measures that address, inter alia, personal data protection and
child online protection. Stakeholders should work together to ensure the
reliability and security of ICT networks and services.

11  Telecommunications/ICTs play a critical role in disaster risk reduction,
prediction, preparedness, mitigation and response. It is important for Member
States to develop telecommunication/ICT disaster preparedness plans and
strategies, taking account of the need for resilient and redundant
infrastructures and systems.

12 ITU should support Member States in building capacity regarding the
use of telecommunications/ICTs in preparing for and responding to disasters,
including in the area of early-warning and disaster preparedness plans, and in
encouraging regional and international cooperation, collaboration and
information sharing.

13 Telecommunications/ICTs can make a substantial contribution to
monitoring, predicting, mitigating and adapting to the adverse effects of
climate change. All countries, particularly least developed countries (LDCs),
small island developing states (SIDS), landlocked developing countries (LLDCs)
and low-lying coastal countries, which are vulnerable to global climate change
and rising sea levels, should have the means to use telecommunications/ICTs
to mitigate and address the effects of climate change, exploring all
opportunities provided by telecommunications/ICTs in reducing the negative
impact of human activities on the environment.
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14 The LDCs, SIDS, LLDCs and countries with economies in transition face
the most challenges in the development and use of telecommunications/ICTs.
The World Telecommunication Development Conference (Dubai, 2014)
reaffirms the ITU-D global commitment to address the special
telecommunication/ICT needs of LDCs, SIDS and LLDCs.

15  The regions have articulated their specific priorities in a set of regional
initiatives, which can be found in the Dubai Action Plan adopted by this
conference. The implementation of these regional initiatives deserve high
priority on the part of ITU-D and development partners.

16 Public-private partnerships (PPP) need to be further strengthened in
order to explore and further develop new and innovative ways of investing and
financing development initiatives and projects, in close collaboration and
partnership with all parties from international to regional and national
financing and investment institutions.

17  The Dubai Action Plan resulting from this conference is a comprehensive
package that promotes the equitable, affordable, inclusive and sustainable
development of telecommunication/ICT networks, applications and services. It
consists of a set of five strategic objectives supported by 15 outputs.

18  Through the actions taken by its global membership to implement the
Dubai Action Plan, ITU-D will impact the progress of telecommunications/ICTs
in the world. ITU-D must therefore focus its resources to address the
significant disparity in access to telecommunications/ICTs, and particularly
broadband, experienced by developing countries, including LDCs, with clarity
and deliberation.
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19  Accordingly, we, the delegates to the World Telecommunication
Development Conference (Dubai, 2014), declare our commitment to
accelerate the expansion and use of telecommunication/ICT infrastructure,
services and applications, and in particular broadband, as powerful tools for
economic growth and innovation.

20  The World Telecommunication Development Conference (Dubai, 2014)
calls upon ITU Member States, Sector Members, Associates, Academia and all
other partners and stakeholders to contribute towards the successful
implementation of the Dubai Action Plan.
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PART B
ITU-D Contribution to the Draft ITU Strategic Plan

1 Introduction

WTDC-14 endorsed the ITU-D contribution to the ITU strategic plan for 2016-
2019 as presented in this document.

2 Structure of the strategic plan for the Union for 2016-2019

The core of the proposed strategic plan for 2016-2019 consists of the following
main elements:

- ITU vision, mission and values

- Strategic goals and targets of the Union

- Strategic risk management and mitigation

- Sector and intersectoral objectives/outcomes/outputs

- Implementation and evaluation.

While the vision, mission, values, goals and targets are defined at the level of
the Union (see sections 3, 4 and 5 respectively, hereafter), the Sectors have
been called upon to contribute their specific objectives to the strategic plan. A
preliminary agreement of the definitions has also been reached (Annex to this
document).

Outputs have been endorsed as an important component of the strategic plan.

WTDC-14 endorsed this structure of the strategic plan for the Union for 2016-
2019.

3 Vision (ITU)

The ITU-wide vision, endorsed by WTDC-14, is "An information society,
empowered by the interconnected world, where
telecommunications/information and communication technologies enable and
accelerate social, economic and environmentally sustainable growth and
development for everyone."
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4 Mission (ITU)

The ITU-wide mission, endorsed by WTDC-14, is "To promote, facilitate and
foster affordable and universal access to telecommunication/information and
communication technology networks, services and applications and their use
for social, economic and environmentally sustainable growth and
development."

5 Goals (ITU)
The ITU-wide goals, endorsed by WTDC-14, are:

1) Growth — Enable and foster access to and increased use of
telecommunications/ICTs.

2) Inclusiveness — Bridge the digital divide and provide broadband for all.

3) Sustainability - Manage challenges resulting from
telecommunication/ICT development.

4) Innovation and partnership — Lead, improve and adapt to the changing
telecommunication/ICT environment.

6 Situational analysis of ITU-D

Telecommunications/ICTs are increasingly being recognized by governments
around the world as the key engine for economic growth and social
development. Furthering development of telecommunications/ICTs around
the world has long been at the core of the work of ITU, as a United Nations
specialized agency, but has become even more vital over recent years, when
technological developments have given telecommunications/ICTs an essential
role in every aspect of human lives. Telecommunications/ICTs are not just an
end in themselves, but are the key enablers of the other sectors.
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The progress that has been made since the establishment of the Millennium
Development Goals (MDGs) in 2000 and of the telecommunication/ICT
connectivity targets set by WSIS in 2003 and 2005 has been extremely
important. Providing the right conditions is key to fully meeting these goals.
The priority shall be the development of infrastructure, in particular for
broadband communications, and the provision of telecommunication/ICT
applications and services. The enhancement of human capacity building and a
robust, predictable, enabling regulatory environment will ensure that
technological development is sustainable.

Having regard to the importance of local content and its role in developing the
use of broadband, countries with language and cultural barriers should pay
adequate attention to the significant proportion of local content. Therefore,
generating local content as an enabler for developing deployment of
broadband services and enhancing its penetration, developing e-health,
e-learning and e-commerce to satisfy demand for local content and
encouraging countries with similar or common culture and language to
construct local content could help speed up continuing access to broadband
services.

In view of the borderless nature of the cyberspace community, ITU-D
acknowledges the importance of international cooperation in enhancing
reliability, availability and security in the use of ICTs. Therefore, ITU-D
recognizes that there is an urgent need to support countries in developing
specific measures in the implementation of their national cybersecurity
frameworks to address the concerns of different stakeholders in this regard
and to enable and assist in the sharing of best practices at the global level.
Accordingly, ITU will play a key role in facilitating the above-mentioned
cooperation.

Among those standing to derive the greatest benefit from
telecommunications/ICTs are least developed countries (LDCs), small island
developing states (SIDS), landlocked developing countries (LLDCs) and
countries with economies in transition, all of which deserve special attention.
Emergency telecommunications and gender issues are also priority areas in
ITU-D work. Given the magnitude of the task, success will depend on working
closely with ITU members and mobilizing resources through public-private
partnerships.
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There is a need to encourage a culture of innovation in ITU-D. Constantly
examining BDT's activities under the lens of how products and services can be
more innovative leads to critical consideration of its competitive position
among telecommunication/ICT development agencies and provides the
motivation to pursue new opportunities for improvement. The growing
importance of innovation is recognized worldwide. Innovation is essential if
countries and firms are to recover from the global economic downturn and
thrive in today's highly competitive and connected global economy. Innovation
is a powerful engine for development and for addressing social and economic
challenges. Innovative broadband-fuelled services such as m-payments, m-
health and m-education can be literally "life-changing" for individuals,
communities and societies at large. Access to telecommunications/ICTs can
empower hundreds of millions of people in developing countries to directly
enhance their own social and economic well-being.

The ITU-D mission is not just about connectivity for connectivity's sake, but is
more to aim at seeing innovative uses of telecommunications/ICTs that
fundamentally improve people's lives for the better.

7 Objectives (ITU-D)

Reflecting the outcomes of the six RPMs that took place in 2013, the following
objectives were endorsed by WTDC-14:

1) Foster international cooperation on  telecommunication/ICT
development issues.

2) Foster an enabling environment for ICT development and foster the
development of telecommunication/ICT networks as well as relevant
applications and services, including bridging the standardization gap.
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3)

4)

5)

8
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Enhance confidence and security in the use of telecommunications/ICTs,
and roll-out of relevant applications and services.

Build human and institutional capacity, provide data and statistics,
promote digital inclusion and provide concentrated assistance to
countries in special need.

Enhance environmental protection, climate-change adaptation and

mitigation, and disaster-management efforts through
telecommunications/ICTs.

Objectives and outputs (ITU-D)

Based on the five ITU-D objectives endorsed, and reflecting the outcomes of
the six RPMs that took place in 2013, the following outputs were endorsed by
WTDC-14:

1)

2)

Foster international cooperation on  telecommunication/ICT
development issues.

1.1) World Telecommunication Development Conference (WTDC)

1.2) Regional preparatory meetings (RPMs)

1.3) Telecommunication Development Advisory Group (TDAG)

1.4) Study groups.

Foster an enabling environment for ICT development and foster the
development of telecommunication/ICT networks as well as relevant
applications and services, including bridging the standardization gap.

2.1) Policy and regulatory frameworks

2.2) Telecommunication/ICT networks, including conformance and
interoperability and bridging the standardization gap
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4)

5)
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2.3) Innovation and partnership.

Enhance confidence and security in the use of telecommunications/ICTs,
and roll-out of relevant applications and services.

3.1) Building confidence and security in the use of ICTs
3.2) ICT applications and services.

Build human and institutional capacity, provide data and statistics,
promote digital inclusion and provide concentrated assistance to
countries in special need.

4.1) Capacity building

4.2) Telecommunication/ICT statistics

4.3) Digital inclusion of people with specific needs
4.4) Concentrated assistance to LDCs, SIDS and LLDCs.

Enhance environmental protection, climate-change adaptation and
mitigation, and disaster-management efforts through
telecommunications/ICTs.

5.1) ICTs and climate-change adaptation and mitigation

5.2) Emergency telecommunications.
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9 Outcomes

35

Outcomes provide an indication of whether an objective is being achieved.
Outcomes are usually partly, but not entirely, within the control of the

organization. The following outcomes have been endorsed
each of the five Objectives proposed in section 7 above:

by WTDC-14 for

Objective 1
Foster international cooperation on telecommunication/ICT development issues
Related output
Draft strategic plan for 2016-2019 1.1
WTDC Declaration 1.1
WTDC Action Plan 1.1
Resolutions and recommendations 11
New and revised Questions for study groups 1.1
Increased level of agreement on priority areas 1.2
Assessment of the implementation of the Action Plan and of the WSIS 12
Plan of Action ’
Identification of regional initiatives 1.2
Increased number of contributions and proposals for the Action Plan 1.2
Enhanced review of priorities, programmes, operations, financial 13
matters and strategies ’
Work programme 1.3
Comprehensive preparation of progress report to the Director of BDT 13
on the implementation of the work programme ’
Enhanced knowledge-sharing and dialogue among Member States and
Sector Members (including Associates and Academia) on emerging 1.4
telecommunication/ICT issues for sustainable growth
Strengthened capacity of members to develop and implement ICT
strategies and policies as well as to identify methods and approaches 14
for the development and deployment of infrastructure and ’
applications
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Objective 2

Foster an enabling environment for ICT development and foster the development of
telecommunication/ICT networks as well as relevant applications and services, including

bridging the standardization gap.

Related output

Enhanced dialogue and cooperation among national regulators, policy-
makers and other telecommunication/ICT stakeholders on topical
policy, legal and regulatory issues to help countries achieve their goals
of creating a more inclusive information society

2.1

Improved decision-making on policy and regulatory issues and
conducive policy, legal and regulatory environment for the ICT sector

2.1

Enhanced awareness and capability of countries to enable planning,
deployment, operation and maintenance of sustainable, accessible and
resilient ICT networks and services, including broadband
infrastructure, and improved knowledge of available broadband
transmission infrastructure worldwide

2.2

Enhanced awareness and capability of countries to participate in and
contribute to the development and deployment of ITU
Recommendations and put in place sustainable and appropriate
conformance and interoperability programmes, on the basis of ITU
Recommendations, at national, regional and subregional levels by
promoting the establishment of mutual recognition agreement (MRA)
regimes and/or building testing labs, as appropriate

2.2

Enhanced awareness and capability of countries in the fields of
frequency planning and assignment, spectrum management and radio
monitoring, in efficient utilization of tools for managing the spectrum
and in measurement and regulation related to human exposure to
electromagnetic fields (EMF)

2.2

Enhanced awareness and capability of countries in the transition from
analogue to digital broadcasting and in post-transition activities, and
effectiveness of implementation of the guidelines prepared

2.2

Strengthened members’ capacity to integrate telecommunication/ICT
innovation in national development agendas

2.3

Enhanced public-private partnership to foster the development of
telecommunications/ICTs

2,3
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Objective 3

relevant applications and services

Strengthened capacity of Member States to incorporate and
implement cybersecurity policies and strategies into nationwide ICT
plans, as well as appropriate legislations

Enhance confidence and security in the use of telecommunications/ICTs, and roll-out of

Outcomes Related output

3.1

Enhanced ability of Member States to respond to cyberthreats in a
timely manner

3.1

Enhanced cooperation, information exchange and know-how transfer
among Member States and with relevant players

31

Improved capacity of countries for the planning of national sectoral
e-strategies to foster the enabling environment for upscaling ICT
applications

3.2

Improved capacity of countries to leverage ICT/mobile applications to
improve the delivery of value-added services in high-priority areas
(e.g. health, governance, education, payments, etc.) in order to
provide effective solutions for various challenges in sustainable
development through public-private collaboration

3.2

Enhanced innovation, knowledge and skills of national institutions to
use ICT and broadband for development

3.2
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Objective 4

Build human and institutional capacity, provide data and statistics, promote digital
inclusion and provide concentrated assistance to countries in special need

Related output

Enhanced capacity building of membership in international Internet
governance

4.1

Improved knowledge and skills of ITU membership in the use of
telecommunications/ICTs

4.1

Enhanced awareness of the role of human and institutional capacity
building for telecommunications/ICTs and development for the ITU
membership

4.1

Enhanced information and knowledge of policy-makers and other
stakeholders on current telecommunication/ICT trends and
developments based on high-quality, internationally comparable
telecommunication/ICT statistics and data analysis

4.2

Enhanced dialogue between telecommunication/ICT data producers
and users and increased capacity and skills of producers of
telecommunication/ICT statistics to carry out data collections at the
national level based on international standards and methodologies

4.2

Strengthened capacity of Member States to develop and implement
digital inclusion policies, strategies and guidelines to ensure
telecommunication/ICT accessibility for people with specific needs
and the use of telecommunications/ICTs for the social and economic
empowerment of people with specific needs

4.3

Improved capacity of members to provide people with specific
needs with digital literacy training and training on the use of
telecommunications/ICTs for social and economic development

4.3
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Outcomes Related output

Improved capacity of members in using telecommunications/ICTs
for the social and economic development of people with specific
needs, including telecommunication/ICT programmes to promote
youth employment and entrepreneurship

4.3

Improved access to and use of telecommunications/ICTs in LDCs,
SIDS, LLDCs and countries with economies in transition

4.4

Enhanced capacity of LDCs, SIDS and LLDCs in
telecommunication/ICT development

4.4

Objective 5

disaster-management efforts through telecommunications/ICTs

Outcomes

Enhance environmental protection, climate-change adaptation and mitigation, and

Related

output

access to, and sharing of, information related to the use of
telecommunications/ICTs for emergency situations

Improved availability of information and solutions for Member States, 5.1
regarding climate-change adaptation and mitigation

Enhanced capacity of Member States in relation to climate-change 5.1
adaptation and mitigation policy and regulatory frameworks

Development of e-waste policy 5.1
Developed standards-based monitoring and early-warning systems 5.2
linked to national and regional networks

Collaboration to facilitate emergency disaster response 5.2
Established partnerships among relevant organizations dealing with the 5.2
use of telecommunication/ ICT systems for the purpose of disaster
preparedness, prediction, detection and mitigation

Increased awareness of regional and international cooperation for easy 5.2
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Annex
Glossary of the strategic plan for the Union
for 2016-2019

Term Working Version

Activities Activities are various actions/services for transforming resources
(inputs) into outputs.

Financial plan  The Financial plan covers a four-year period and sets up the financial
basis from which biennial budgets can be elaborated.
The financial plan is elaborated within the context of Decision 5
(Revenue and expenses for the Union) which reflects, inter alia, the
amount of the contributory unit approved by the Plenipotentiary

Conference.
It should be aligned with the strategic plan.

Inputs Inputs are resources, such as financial, human, material and
technological resources, used by activities to produce outputs.

Mission Mission refers to the main overall purposes of the Union, as per the
Basic Instruments of ITU.

Objectives Objectives refer to the specific aims of the Sector and intersectoral
activities in a given period.

Operational The operational plan is prepared on a yearly basis by each Bureau in

plan consultation with the relevant advisory group and by the General

Secretariat in accordance with the strategic and financial plans. It
contains the detailed plan for the subsequent year and a forecast for
the following three-year period for each Sector and the General
Secretariat. The Council reviews and approves the four-year rolling
operational plans.

Outcomes Outcomes provide an indication as to whether the objective is being
achieved. Outcomes are usually partly, but not entirely, within the
control of the organization.

Outputs The outputs are the final tangible results, deliverables, products and
services achieved by the Union in the implementation of the
operational plans. Outputs are cost objects and are represented in the
applicable cost accounting system by internal orders.

Performance Performance indicators are the criteria used to measure the

indicators achievement of outputs or outcomes. These indicators may be
qualitative or quantitative.
Processes Set of consistent activities intended to meet an intended

objective/goal.

Results-based Results-based budgeting (RBB) is the programme budget process in

budgeting which (a) the programme is formulated in order to meet a set of

(RBB) predefined objectives and outcomes; (b) the outcomes justify resource
requirements, which are derived from and linked to outputs produced
to achieve the outcomes; and (c) actual performance in achieving
outcomes is measured by outcome indicators.
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Term Working Version

Results-based
management
(RBM)

Results
framework

Strategic goals

Strategic plan

Strategic risks

Strategic risk
management
(SRM)

Strategic
target

Values

Vision

Results-based management (RBM) is a management approach that
directs organizational processes, resources, products and services
towards the achievement of measurable results. It provides the
management frameworks and tools for strategic planning, risk
management, performance monitoring and evaluation and financing
activities based on targeted results.

A results framework is the strategic management tool used to plan,
monitor, evaluate and report within the RBM methodology. It provides
the necessary sequence to achieve desired results (results chain) —
beginning with inputs, moving through activities and outputs, to
outcomes — at the level of Sector and intersectoral objectives, and
desired impact — at the level of ITU-wide strategic goals and targets. It
explains how results are to be achieved, including causal relationships
and underlying assumptions and risks. The results framework reflects
strategic level thinking across the entire organization.

Strategic goals refer to the Union's high-level targets to which the
objectives contribute, directly or indirectly. These relate to the whole of
ITU.

The strategic plan defines the strategy of the Union for a four-year
period in order to fulfil its mission. It defines strategic goals and
objectives and represents the plan of the Union within that period. It is
the main instrument embodying the Union's strategic vision. The
strategic plan should be implemented within the context of the
financial limits established by the Plenipotentiary Conference.

Strategic risks refer to the uncertainties and untapped opportunities
that affect an organization's strategy and strategy execution.

Strategic risk management (SRM) is a management practice that
identifies and focuses action on uncertainties and untapped
opportunities that affect an organization’s ability to deliver on its
mission.

Strategic targets are the expected results during the period of the
strategic plan; they provide an indication as to whether the goal is
being achieved. Targets may not always be achieved for reasons that
may be beyond the control of the Union.

ITU's shared and common beliefs that drive its priorities and guide all
decision-making processes.

The better world ITU wants to see.
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List of terms in all six official languages
English hinese Fren Russian Spanish
Activities FSCENI- 5] Activités BUAbI eATENbHOCTM Actividades
Financial plan QU kLl MEME Plan financier duHaHCOBbIN NaaH Plan Financiero
Inputs ol A, MAEMN (B Contributions MicxoaHble pecypcbl Insumos
RFETX)
Mission Ul w Mission Mwuceus Mision
Objectives IRV (=7 Objectifs 3apaun Objetivos
[euwi/]
Operational dlaadl bl EEMK Plan OnepaTuBHbIit NnaH Plan Operacional
plan opérationnel
Outcomes GJ\:J\ P Résultats KoHeuHble pesynbTathl  Resultados
Outputs & R Produits HameueHHble Productos
pesynbTatbl
LeATeNbHOCTH
Performance BN RCURTORN’ &=t Indicateurs de Mokasatenu Indicadores de
indicators performance AEATeNbHOCTU Rendimiento
Processes ol #HE Processus Mpouecchbl Procesos
Results-based ol Jo 3l EBEFERNTEHIE  Budgétisation CocTasneHne [Elaboracién del]
budgeting GJL"J\ axée sur les 6roaxkera, Presupuesto
résultats OpUeHTUpOBaHHOTO Ha  basado en los
pesynbTathl resultados
Results-based L. _le 305)1 EFERMER Gestion axée sur  YnpaeneHue, Gestion basada en
management E:\:;J\ les résultats OpPUEHTMPOBaHHOE Ha los resultados
pesynbTatbl
Results S b ERIELR Cadre de CTpyKTypa pesynbtatos  Marco de
framework présentation des resultados
résultats
Strategic oL SRR B AR Buts CrpaTernyeckue uenm Metas estratégicas
goals pres | stratégiques
Strategic plan  ioeslioY¥) dkdl  EREEHLRI Plan stratégique  CTpaTernyeckuii nnaH Plan Estratégico
Strategic risks l_],t;-..k\ R BE XS Risques CTpaTernyeckme pucku Riesgos
Ere P stratégiques estratégicos
Strategic risk blig) EREERREE Gestion des Ynpasnexue Gestion de riesgos
management G Y risques cTpaTernyeckumm estratégicos
stratégiques pucKkamu
Strategic Aol BAREREE B AR Cible stratégique  CtpaTternyeckuii Finalidad
target ERE RN LeneBoi nokasaTenb estratégica
Values A EMNER Valeurs LleHHoCTH Valores
Vision L) BR Vision KoHuenuus Visién
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PART C
Dubai Action Plan

Section 1 — Introduction

1 Introduction

In line with Resolution 71 (Rev. Guadalajara, 2010) of the Plenipotentiary
Conference, the objectives and outputs of the strategic plan for the ITU
Telecommunication Development sector (ITU-D) will be implemented through
the implementation framework agreed in this Dubai Action Plan. The ITU-D
strategic plan includes five objectives and 15 related outputs. The Dubai Action
Plan follows a results-based structure, in which outcomes are identified for the
objectives, and key performance indicators (KPIs) are identified for each
output. Outputs are all the products and services ITU-D will develop and
deliver to members through the implementation framework agreed in this
Dubai Action Plan in order to achieve the related ITU-D strategic objectives.

The Dubai Action Plan implementation framework encompasses programmes,
regional initiatives, study group Questions, resolutions and recommendations,
and facilitation of World Summit for the Information Society (WSIS) action
lines. This plan aims to provide a simple, comprehensive but functional
instrument for the implementation of the objectives, outcomes and outputs of
ITU-D. The Dubai Action Plan delineates the ITU-D mandate for the period
2015-2018, and may be updated or modified by the Telecommunication
Development Advisory Group (TDAG) to reflect changes in the
telecommunication/information and communication technology (ICT)
environment and/or as a result of the performance evaluation to be
conducted each year. The Dubai Action Plan structure follows the structure of
the strategic plan, so as to ensure a consistent planning hierarchy and linkage
across the different planning tools and instruments within ITU (strategic,
financial and operational planning).
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2 Structure of the Dubai Action Plan

The Dubai Action Plan follows a results-based structure based on the
objectives of the ITU-D contribution to the ITU strategic plan. It is organized as
follows:

For each of the objectives, the following information is provided:
- Title of the objective
- Outcomes
- Description of the related outputs
- Key performance indicators for each output
- An implementation framework including, as relevant:
e Programmes
e Regional initiatives
e Study group Questions
e WSIS action line facilitation

e WTDC resolutions and recommendations.

ITU-D will develop products and services through the programmes, regional
initiatives, study group Questions, WSIS action line facilitation and WTDC
resolutions and recommendations. The implementation framework guidelines
in § 4 below will apply to all elements of the implementation framework.

The products and services to be developed by study groups will be defined in
the work plan of each study group Question.

3 Definitions of programmes, regional initiatives and study
groups

3.1 Programmes

Programmes provide a coordination mechanism among all elements of the
implementation framework and are responsible for assisting the membership
to develop products — such as model policies, regulations, strategies, plans,
frameworks, procedures, guidelines, manuals, toolkits and learning-
management systems; economic and financial mechanisms; network and
frequency planning tools, and spectrum-management tools; conformity
assessment and interoperability testing guidance; research and analysis of
relevant trends, including through reports, case studies, benchmarks and



WTDC 45

websites; collection and sharing of relevant best practices and technical
standards; data and resource collection and dissemination; database
development and development of other online resources, such as learning
platforms and portals; and capacity-building materials, — and for providing
these products for use by members.

In addition, programmes provide services to members, such as capacity
building, legal, policy, regulatory and technical advice, providing platforms to
foster cooperation among and exchanges between members and partners on
relevant issues and raising awareness among members on key issues and
trends. The products and services developed by programmes can be for use by
members on a national, subregional, regional or global basis. Programmes can
be implemented in partnership with other organizations, including Sector
Members, Academia, non-governmental organizations and other United
Nations agencies.

3.2 Regional initiatives and other projects

Regional initiatives are intended to address specific telecommunication/ICT
priority areas, through partnerships and resource mobilization to implement
small-, medium- and large-scale projects. Under each regional initiative,
projects are developed and implemented to meet the region's needs. The
products and services to be developed through regional initiatives, in order to
achieve related objectives and outcomes under the ITU-D contribution to the
ITU strategic plan, will be identified in relevant project documents to be
prepared following WTDC-14.



46 WTDC

In fulfilling the Union's dual responsibility as a United Nations specialized
agency and executing agency for implementing projects under the United
Nations development system or other funding arrangements so as to facilitate
and enhance telecommunication/ICT development, ITU-D offers, organizes
and coordinates technical cooperation assistance through regional initiatives
and projects.

3.3 Study group Questions

ITU-D study groups are responsible for developing reports, guidelines and
recommendations based on input received from the membership for review
by their members. Information is gathered through surveys, contributions and
case studies, and is made available for easy access by the membership using
content-management and web-publication tools. The study groups examine
specific task-oriented telecommunication/ICT questions of priority to
developing countries, to support them in achieving their development goals.

Outputs agreed on in the ITU-D study groups, and related reference material,
are used as input for the implementation of policies, strategies, projects and
special initiatives in Member States. These activities also serve to strengthen
the shared knowledge base of the membership. Sharing of topics of common
interest is carried out through face-to-face meetings, online e-forums and
remote participation, in an atmosphere that encourages open debate and
exchange of information as well as input from experts on the topics under
study. The products to be developed under study group Questions will be
defined in the work plan of each study group Question.
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4 Implementation framework guidelines

The programmes, regional initiatives, study group Questions, WSIS action lines
and resolutions and recommendations encompassed in the Dubai Action Plan
implementation framework comprise the outputs, or products and services,
which the Telecommunication Development Bureau (BDT) develops to support
Member States and Sector Members in achieving the objectives of the ITU-D
contribution to the ITU strategic plan. All elements of the Dubai Action Plan
implementation framework should be guided by the following implementation
framework guidelines:

When undertaking actions under programmes, regional initiatives, study group
Questions, resolutions and recommendations, BDT should continue to work in
close cooperation with Member States and Sector Members. Moreover, close
coordination should be ensured among all elements of the implementation
framework, in order to avoid duplication of resources and work.

4.1 Coordination within ITU

For each relevant element of the Dubai Action Plan implementation
framework, the Director of BDT should liaise with the ITU Radiocommunication
Sector (ITU-R), the ITU Telecommunication Standardization Sector (ITU-T) and
the General Secretariat, as appropriate and as needed, including through the
internal coordination mechanisms established by ITU, such as the ITU Gender
Task Force, the ITU Accessibility Task Force, the ITU Intersectoral Resource
Mobilization Group and the WSIS Task Force, as well as maintaining close
collaboration with the ITU regional offices.
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The ITU regional offices should continue to place increased priority on
attracting new Sector Members, identifying their needs and considering the
provision of capacity building and information on partnership opportunities.

4.2 Coordination with study groups

Each output identifies relevant study Questions. Actions under programmes,
regional initiatives and projects shall, whenever possible, seek close
interaction and systematic cooperation with related study group Questions
adopted under WTDC Resolution 2 (Rev. Dubai, 2014). Relevant programmes
and regional initiatives will provide input to related study Questions, including
through written contributions based on the results of implementation of the
programmes and regional initiatives, as well as through workshops, seminars
and other activities on related topics. Regional directors will provide
information to the study Questions on relevant ITU projects in the region.
Likewise, the work undertaken under related study Questions will be used by
the relevant programmes. ICT accessibility for persons with disabilities and a
gender perspective will be incorporated into all relevant study Questions. The
work of the study groups will seek to reduce duplication across study
Questions.

4.3 Coordination with the membership

BDT will facilitate easy access by the membership to information about the
products and services it develops by regularly updating the BDT website with
relevant information for each of the BDT programmes, regional initiatives,
study group Questions and projects. Successful information-dissemination
programmes such as the ITU-D Sector Membership Portal and similar
initiatives should continue and be enhanced.
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4.4 Mainstreaming the empowerment of women and girls and
persons with disabilities in all outputs of the Dubai Action Plan

The inclusion of a gender perspective and ICT accessibility for persons with
disabilities, including age-related disabilities, should be ensured in the
implementation of all relevant outcomes of WTDC-14. BDT will also ensure
that each ITU-D programme, project or activity takes into account the use of
telecommunications/ICTs for women's empowerment and
telecommunication/ICT accessibility for persons with disabilities, including
age-related disabilities.

4.5 Partnerships

Information on partnership activities, including those in which BDT plays a
catalytic role, should continue to be updated on a dedicated page on the
website, including summaries of projects that BDT has assisted parties in
elaborating, and of resources generated and expended. This webpage should
also include information on upcoming projects and on how interested parties
may obtain additional information.

BDT will develop partnerships with a wide range of stakeholders, including
other United Nations agencies, and endeavour to mobilize resources from
funding agencies, international financial institutions, ITU Member States and
ITU-D Sector Members and other relevant partners. In executing projects,
available local and regional expertise should be taken into account.

BDT will extend its reach towards potential Academia partners by proposing
activities such as scientific and academic conferences and publications in
partnership with current and potential Academia participants, Member States
and other relevant institutions.
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4.6 Promotion

Promotional activities are key to enhancing awareness and understanding of
the work of ITU-D and to keeping the ITU membership informed about the
Sector’s activities. Promotional tools include the ITU-D website, new media
and various communication products, such as videos, information Kkits,
brochures, featured articles and fact-sheets.

To this end, the Director of BDT will continue to issue, on a regular basis, a
newsletter, known as the "ITU-D Flash", to ITU members, and include a section
on the ITU-D website featuring success stories on how ITU-D makes a
difference in people's lives. BDT should also use social media to promote
success stories and current activities.

BDT should also launch promotional campaigns to promote successful
projects. These campaigns should involve the production of leaflets, press
releases and web content, as well as the organization of press conferences and
panel discussions.
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Section 2 — Objectives and outputs

Objective 1 — Foster international cooperation on
telecommunication/ICT development issues

Outcomes
Related output

Draft strategic plan for 2016-2019 1.1
WTDC Declaration 1.1
WTDC Action Plan 1.1
Resolutions and recommendations 1.1
New and revised Questions for study groups 1.1
Increased level of agreement on priority areas
Assessment of the implementation of the Action Plan and of the 1.2
WSIS Plan of Action
Identification of regional initiatives 1.2
Increased number of contributions and proposals for the Action 1.2
Plan ’
Enhanced review of priorities, programmes, operations, financial 13
matters and strategies '
Work programme 1.3
Comprehensive preparation of progress report to the Director of 13
BDT on the implementation of the work programme ’
Enhanced knowledge-sharing and dialogue among Member
States and Sector Members (including Associates and Academia) 1.4
on emerging telecommunication/ICT issues for sustainable ’
growth
Strengthened capacity of members to develop and implement ICT
strategies and policies as well as to identify methods and 1.4
approaches for the development and deployment of ’
infrastructure and applications
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Output 1.1: World Telecommunication Development Conference
(WTDC)

Background

Held every four vyears, the World Telecommunication Development
Conference (WTDC) is a high-level platform for Member States to develop
priorities, strategies and action plans to guide the work of ITU-D over the
following four-year period. WTDC is a direct service to members that provides
the pre-eminent high-level forum for discussion, information-sharing and
consensus-building on telecommunication/ICT developmental, technical and
policy issues.

Key performance indicators (KPls)

¢ Implementation rate of the action plans above 90%

e Declaration approved — Level of support/agreement

e Level of membership understanding and sharing of the ITU-D objectives and outputs

¢ Implementation rate within available resources

e Appropriateness of the outcomes/recommendations from study group work (number
of Recommendations, number of Questions settled)

WTDC resolutions and recommendations related to Output 1.1

The implementation of WTDC Resolutions 1, 30, 31, 37 and 53 will contribute
to Output 1.1.

Output 1.2: Regional preparatory meetings (RPMs)

Background

Resolution 31 (Rev. Hyderabad, 2010) of WTDC instructs the Director of BDT to
organize, within the financial limitations, one regional development
conference or preparatory meeting per region for each of the six regions
(Africa, Americas, Arab States, Asia-Pacific, CIS and Europe), in a reasonable
time-frame, prior to the last meeting of TDAG and before the next WTDC,
avoiding overlap with other relevant ITU-D meetings, and making full use of
the regional offices to facilitate such conferences or meetings.
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Regional preparatory meetings (RPMs) are direct services to members and are
organized to achieve greater regional coordination and engage members early
on in the WTDC preparation process. They also seek to identify issues, at the
regional level, that need to be addressed to foster the development of
telecommunications/ICTs, taking into account the expression of pressing needs
facing Member States and Sector Members of the region. The RPMs are
expected to identify top-priority areas, which are essential for the
telecommunication/ICT development of countries of the region.

Key performance indicators (KPls)

¢ Indicators of regional cooperation — Level of consensus

¢ Level of endorsement by membership — Effective level of implementation

e Number of proposals for the future action plans — Level of agreement around
proposals

WTDC resolutions and recommendations related to Output 1.2

The implementation of WTDC Resolutions 1, 30, 31, 37 and 53 will contribute
to Output 1.2.

Output 1.3: Telecommunication Development Advisory Group (TDAG)

Background

The role of the Telecommunication Development Advisory Group (TDAG) is to
advise the Director of BDT on the implementation of the WTDC Action Plan,
including issues relating to the BDT budget and the ITU-D operational plan.

One annual TDAG meeting is planned for the next four-year period, in order to
continue to maintain and strengthen cooperation among all Member States
and Sector Members.
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Key performance indicators (KPls)

e Effective level of implementation of advice to the Director

¢ Level of compatibility with WTDC outcomes

e Timely availability — Proportion of actions implemented

WTDC resolutions and recommendations related to Output 1.3

The implementation of WTDC Resolutions 1, 5, 21, 24, 30, 31, 37, 53, 59 and
61 will contribute to Output 1.3.

Output 1.4: Study groups
Background

ITU-D study groups provide an opportunity for all Member States and Sector
Members (as well as Associates and Academia) to share experiences, present
ideas, exchange views and achieve consensus on appropriate strategies to
address ICT priorities. ITU-D study groups are responsible for developing
reports, guidelines and Recommendations based on input received from the
membership. Information is gathered through surveys, contributions and case
studies, and is made available for easy access by the membership using
content-management and web-publication tools.

Pursuant to WTDC Resolution 2 (Rev. Dubai, 2014), the mandate of Study
Group 1 is to study “Enabling environment for the development of
telecommunications/ICTs”, and of Study Group 2to study ”ICT applications,
cybersecurity, emergency telecommunications and climate-change
adaptation”. The working procedures to be followed by the ITU-D study groups
are set out in WTDC Resolution 1 (Rev. Dubai, 2014). Continuous efforts are
made to mainstream gender equality and accessibility into the ITU-D study
groups.
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Key performance indicators (KPls)

— Work programmes undertaken in response to: Resolution 2 (Rev. Dubai, 2014); work
assigned by WTDC; ITU-D resolutions addressing specific areas of study through ITU-D
study groups

— Meetings and documentation for meetings processed in accordance with Resolution 1
(Rev. Dubai, 2014) (and working guidelines) and in accordance with decisions of WTDC

— Increased use of electronic tools to progress the work on the study group work
programmes

— Timely and efficient preparation of expected major deliverables — Recommendations,
reports, guidelines — with appropriate level of quality, through ITU-D study groups

— Effective and representational participation of members in the work of the study
groups (number of meeting participants, number of contributions received from
members in countries in the regions)

— Members' feedback on the ITU-D study group process (satisfaction surveys for
meetings/tools)

— Number of website downloads and views of reports, guidelines, recommendations,
case studies, etc.

WTDC resolutions and recommendations related to Output 1.4

The implementation of WTDC Resolutions 1, 2, 5, 21, 24, 30, 31, 37, 53, 59 and
61 will contribute to Output 1.4.
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Objective 2 — Foster an enabling environment for ICT development
and foster the development of telecommunication/ICT networks
as well as relevant applications and services, including bridging
the standardization gap

Outcomes

Related output
Enhanced dialogue and cooperation among national 2.1
regulators, policy-makers and other

telecommunication/ICT stakeholders on topical policy,
legal and regulatory issues to help countries achieve their
goals of creating a more inclusive information society

Improved decision-making on policy and regulatory issues 2.1
and conducive policy, legal and regulatory environment
for the ICT sector

Enhanced awareness and capability of countries to enable 2.2
planning, deployment, operation and maintenance of
sustainable, accessible and resilient ICT networks and
services, including broadband infrastructure, and
improved knowledge of available broadband transmission
infrastructure worldwide

Enhanced awareness and capability of countries to 2.2
participate in and contribute to the development and
deployment of ITU Recommendations and put in place
sustainable and  appropriate  conformance and
interoperability programmes, on the basis of ITU
Recommendations, at national, regional and subregional
levels by promoting the establishment of mutual
recognition agreement (MRA) regimes and/or building
testing labs, as appropriate

Enhanced awareness and capability of countries in the 2.2
fields of frequency planning and assignment, spectrum
management and radio monitoring, in efficient utilization
of tools for managing the spectrum and in measurement
and regulation related to human exposure to
electromagnetic fields (EMF)
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Outcomes Related output

Enhanced awareness and capability of countries in the 2.2
transition from analogue to digital broadcasting and in
post-transition  activities, and  effectiveness  of
implementation of the guidelines prepared

Strengthened capacity of members to integrate 2.3
telecommunication/ICT innovation in national
development agendas

Enhanced public-private partnership to foster the 2.3.
development of telecommunications/ICTs

Output 2.1: Policy and regulatory frameworks

Background

The ICT sector is experiencing tremendous change. With the ever-escalating
global demand for ubiquitous, always-on, rapid and easy access to data and
applications, led by the deployment of broadband networks that facilitate
convergence of information, communications and broadcasting, the way in
which services are delivered to and accessed by consumers has radically
changed. Communications no longer just connect people: the Internet of
things (loT) is fast becoming a reality.

In evolving towards a digital economy, ICTs, and in particular broadband, are
increasingly recognized as critical to social and economic growth and
competitiveness of countries. Therefore, a sound and clear policy and
regulatory environment is needed to ensure that all can benefit from ICT
services.
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An enabling environment must take into consideration all areas that have an
impact on the spread and uptake of ICTs, including the elaboration,
implementation and review of national ICT policies, plans and guidelines.
Regulators need to continue to be kept informed of current costing issues, as
well as financial mechanisms and economic modelling, in order to be able to
measure the impact and implications for a national competitive environment.
In the midst of the profusion of services and platforms, regulators and policy-
makers need to continue to pay attention to fostering infrastructure
development, investment in high-speed networks, innovation and efficient use
of scarce resources, while at the same time focusing increasingly on consumer
protection (privacy, data protection, etc.) and ensuring affordable access for
all to ICTs and the digital economy.

Key performance indicators (KPls)

Timely release of the annual questionnaires to members (regulatory, economics and
finance) and of data on the PREF knowledge centre (policy, regulation, economics and
finance) and the ICT Eye database

Number of website views/downloads of regulatory and financial data and information on
the ICT Eye online platform

Number of publications, best-practice guidelines, online resources and toolkits developed
and released on ICT policy and regulation as well as on economics and finance

Implementation framework

Programme: Policy and regulatory environment

In order to assist the membership in the formulation, review and effective
implementation of telecommunication/ICT policies, legislation and regulations,
as well as allowing countries to make evidence-based policy and strategy
decisions, this programme will conduct global and regional research and
analysis on the latest policy, regulatory, economic, financial and market trends
in telecommunications/ICTs, and measure their impact on social and economic
development, based on information and data gathered through annual surveys
and other means.
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This will also include the development, analysis and dissemination of reports,
studies and benchmarking tools for monitoring the evolution of the ICT
economic and regulatory environment, as well as the formulation of
recommendations and guidelines, the identification of best practices and the
provision of country assistance on matters such as regulatory and institutional
reform, competition, ex-ante to ex-post regulation, investment and financing,
new business models, high- and ultra-high-speed broadband deployment and
implementation, consumer protection (online security and safety), data (loT,
M2M, etc.), cost modelling for cost-based regulated services (wholesale and
retail), scarce resources (e.g. spectrum), telephone numbering and signalling
point codes, infrastructure sharing, including use of smart grids, cost-effective
solutions for remote and rural areas, number portability, IP interconnection,
mobile roaming, universal and affordable access to ICT services and smart
cities. These include the annual publication Trends in telecommunication/ICT
reform, the ICT regulation toolkit, the Broadband series of thematic reports
and the Regulatory and tariff policies database.

The programme will further provide global platforms for policy-makers,
regulators and the private sector to address topical issues as identified above,
share experiences and best practices and discuss ways to help countries
achieve their goals of growing digital economies. This includes the organization
of global and regional events, forums, training workshops and seminars, such
as the Global Symposium for Regulators, the regional economics and finance
forums, as well as online platforms.
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Synergies will be developed in the implementation of relevant regional
initiatives, study group Questions, WSIS action lines, resolutions and projects.
Cross-sectoral issues will also be addressed as needed.

Relevant regional initiatives

The following regional initiatives will contribute to Output 2.1, consistent with
WTDC Resolution 17 (Rev. Dubai 2014):

AFR region

Strengthening and harmonizing policy and regulatory frameworks for the integration of
African telecommunication/ICT markets

Objective: To facilitate and promote the reform of Africa's national
telecommunication/ICT sectors and the implementation of telecommunication/ICT
strategies in order to achieve subregional and regional integration of
telecommunication/ICT infrastructure, services and markets.

Development of broadband access and adoption of broadband

Objective: To assist Member States in the development of broadband infrastructure and
access thereto in urban and rural areas, with particular emphasis on subregional and
continental interconnection.

AMS region

Development of broadband access and adoption of broadband

Objective: To provide assistance to Member States in the development of policies to
increase broadband access and uptake.

Reduction of telecommunication service prices and Internet access costs

Objective: To provide assistance Member States in defining and coordinating policies,
ways and means to reduce the cost of access and interconnection, as well as the prices
of telecommunication and Internet services and Internet for users, through necessary
investments.
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ARB region

Development of broadband access and adoption of broadband

Objective: To assist Arab States (particularly least developed countries!) in the
implementation and development of broadband infrastructure in urban and rural areas,
and to develop, facilitate and spread access to broadband networks and services in the
Arab States, including issues related to the conformance and interoperability.

ASP region

Development of broadband access and adoption of broadband

Objective: To assist Member States in the development of broadband access in urban
and rural areas and to support system construction to resolve social issues leveraging the
benefits of telecommunication/ICT applications.

Policy and regulation

Objectives: To assist Member States in developing appropriate policy and regulatory
frameworks, enhancing skills, increasing information sharing and strengthening
regulatory cooperation.

CIS region

Development of broadband access and adoption of broadband

Objective: To assist interested Member States in developing broadband access, including
in rural and remote areas, using energy-efficient technologies.

EUR region

Development of broadband access and adoption of broadband

Objective: Due to significant differences within European countries, there is an urgent
need to take steps and assist administrations in every aspect of the practical
implementation and development of high-speed networks. This action may also
comprise the establishment of local/regional broadband roll-out plans. The development
of communication networks would be boosted by using the experience in infrastructure-
sharing with the energy sector (smart grids) and should aim to benefit from cross-
sectoral synergies. The degree of progress in this field varies considerably between
Member States in the region, and therefore sharing the best practices and regulatory
policies and providing assistance would help to use resources most effectively.

1 There are six LDCs in the Arab region, namely: Comoros, Djibouti, Somalia, Yemen,
Mauritania and Sudan.
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Study group Questions
The following study group Questions will contribute to Output 2.1:

Study Group 1 Questions

Question 4/1: Economic policies and methods of determining the costs of services
related to national telecommunication/ICT networks, including next-generation
networks

Question 6/1: Consumer information, protection and rights: Laws, regulation, economic
bases, consumer networks

Question 1/1: Policy, regulatory and technical aspects of the migration from existing
networks to broadband networks in developing countries, including next-generation
networks, m-services, OTT services and the implementation of IPv6

Question 3/1: Access to cloud computing: Challenges and opportunities for developing
countries

WTDC resolutions and recommendations related to Output 2.1

The implementation of WTDC Resolutions 8, 17, 22, 23, 30, 32, 37, 48, 64, 71,
77, 78, and 79 and Recommendations ITU-D 15 and ITU-D 16 will contribute to
Output 2.1.

WSIS action lines related to Output 2.1
WSIS Action Line C6 of the Geneva Plan of Action and §§ 112-119 of the Tunis
Agenda for the Information Society will contribute to Output 2.1.

Output 2.2: Telecommunication/ICT networks, including conformance
and interoperability and bridging the standardization gap

Background

Infrastructure is central for enabling universal, sustainable, ubiquitous and
affordable access to ICTs and services for all.
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The ICT sector is characterized by rapid technological change, and by
convergence of technological platforms for telecommunications?, information
delivery, broadcasting and computing. The deployment of common broadband
technology and network infrastructures for multiple telecommunication
services and applications and the evolution to all IP-based wireless and wired
next-generation networks (NGNs) and their evolutions open up opportunities
but also imply significant challenges for developing countries.

The rapid deployment of wireless and mobile technologies indicates the
growing importance of radio spectrum management and the role it plays in the
socio-economic development of countries. Also notable is the worldwide
transition from analogue to digital broadcasting, enabling more efficient use of
spectrum and higher quality audio and video delivery.

Conformity with international standards and interoperability, i.e. the ability of
equipment from different vendors to successfully communicate between
them, can help avoid costly market battles over different technologies.

Availability of high-performing and interoperable products accelerates
widespread deployment of infrastructure, technologies and associated
services, granting people access to the information society regardless of
location or choice of device.

Increasing the knowledge and capacity of developing countries for the
effective application/implementation of standards (Recommendations)
developed in ITU-T and ITU-R is fundamental for bridging the standardization

gap.

1 "Telecommunications" includes sound and television broadcasting.
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Key performance indicators (KPls)

Number of guidelines/handbooks and publications finalized for the relevant subjects

Number of assessment studies conducted for assessing the status of effective application
of ITU Recommendations

Number of countries included in the interactive transmission maps

Number of experts participating in training for conformance and interoperability
Enhanced version of SMS4DC prepared

Number of SMS4DC subscribers

Number of trainings conducted and satisfaction of participants

Number of ITU regional seminars and meetings
Number of participants in these events, and their satisfaction

Number of regional study group chairmen and vice-chairmen supported for participating
in bridging the standardization gap activities in the regions

Implementation framework

Programme: Telecommunication/ICT networks, including conformance and
interoperability and bridging the standardization gap

The objective of this programme is to assist ITU Member States and ITU-D
Sector Members and Associates in maximizing the use of appropriate new
technologies for the development of their information and communication
infrastructures and services

Specific areas of work include:
Spectrum management and radio monitoring

Wireless technology has changed our lives drastically, and has great potential
to improve our quality of life. The introduction and expansion of new services
is seriously impeded in the absence of effective spectrum-management
structures. BDT works to strengthen national regulatory bodies in frequency
planning and assignment, management and monitoring. It provides assistance
in various aspects of spectrum management, including specialized tools for this
purpose.
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This will involve, in particular:

o continuing to maintain, update and expand the Spectrum Management
System for Developing Countries (SMS4DC) software, providing
technical assistance and conducting training activities for its deployment
and use;

o providing spectrum-management assessments and recommended
action plans for the further development of spectrum-management
structures, procedures and tools, including new spectrum-sharing
approaches, such as dynamic spectrum access;

o providing assistance on spectrum fee regimes, including identifying best
practices and comparative data, as well as direct assistance in the
establishment of such regimes; in the harmonization of regional
spectrum allocations, including coordination procedures in border
areas; and in the optimization and cost-effective use of spectrum-
monitoring systems and networks.

Broadcasting

The transition from analogue to digital broadcasting, already begun in many
developing countries, is expected to reach peak level in the next cycle in
Regions 2 and 3 and to be finalized in Region 1. The objective of BDT work in
this area is to enable developing countries to achieve smooth migration from
analogue to digital broadcasting and to follow, with the countries, the post-
transition activities, such as the introduction of new broadcasting services and
allocation of the digital dividend. In particular, BDT is providing assistance on
policy and regulatory frameworks for digital broadcasting and organizing
regional meetings for ITU members on the use of spectrum for broadcasting or
other services.

In particular, activities will be focused on:

o providing assistance on policy and regulatory frameworks for digital
terrestrial broadcasting, including frequency planning and optimization
of spectrum use; digital broadcasting guidelines and master plans for
the transition from analogue to digital broadcasting; conversion of
analogue to digital archives; and new broadcasting services and
technologies;
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o organizing regional meetings between ITU members on the use of
spectrum for broadcasting services and other services.

Next-generation networks

The architecture of information and communication infrastructures is
continuously changing to accommodate new requirements for a growing
number of ICT-enabled services and applications, along with evolution to next-
generation networks (NGN) and further evolutions, including NGN evolution
and future networks. The objective of BDT's work in this area is to assist
Member States in the implementation of evolution to these future network
architectures and technologies, in accordance with the applicable standards
(Recommendations) developed in ITU-T and ITU-R, for bridging the
standardization gap, making better use of and managing infrastructure and
resources as well as addressing interconnection issues of emerging networks.

Activities will be focused on:

o providing assistance to Member States on deployment and migration of
their existing networks to NGN and further evolutions;

o assisting countries in planning the introduction and continuous adoption
of new network elements and applications by making use of specialized
planning tools;

o assisting countries in the digitization of analogue networks and in
applying affordable wired and wireless technologies, including
interoperability of ICT infrastructure.

Broadband networks: Wired and wireless technologies, including IMT

Broadband technology allows for high-speed transmission of voice, video and
data over networks and ICT applications. The introduction of different
broadband access technologies, community antennas, optical fibre and
submarine cables, which are becoming cost-effective and providing high
bandwidth, satellite and fixed and mobile wireless has enabled traditional and
new forms of telecommunications to become a reality throughout the world. It
is therefore important to provide developing countries with an understanding
of the different technologies available for broadband using both wired and
wireless technologies for terrestrial and satellite telecommunications,
including International Mobile Telecommunications (IMT).
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Activities will be focused on:

providing assistance to developing countries in their medium- to long-
term planning for the implementation and development of national ICT
broadband network plans, also considering the low frequency bands,
bringing benefit to operators in terms of investment efficiency and
supplying cheap broadband services to citizens in developing countries
at acceptable price and quality in urban, rural and remote areas;

collecting and disseminating information and analyses on the current
status of broadband backbone and submarine cables, in order to assist
members in network planning, avoiding duplication of efforts and
resources and disseminating information on different countries'
experiences with the use of different technologies and services;

promoting Internet exchange points (IXPs) as a long-term solution to
advance connectivity, and supporting ITU members with deployment
of/transition to IPv6-based networks and applications, in collaboration
with relevant expert organizations.

Rural communications

Rural areas of countries continue to be sparsely covered, and are not
considered as a viable business case by telecommunication operators. Recent
growth of teledensity in urban areas, fuelled by mobile technology, has meant
that the digital gap between rural and urban areas has widened.
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Rural populations will need to be provided with telephony and broadband
access, by connecting remote areas to the broadband core networks. Choosing
efficient, cost-effective and fast-deployment technologies — whether wired or
wireless networks — will improve accessibility.

The key challenges for the provision of telecommunication services in rural
areas are driven by both technological and economic considerations. Setting
up backhaul connectivity remains a high-cost exercise. Erratic power supply or
complete lack of energy sources is a major barrier, although photovoltaic
power supply is increasingly becoming a viable alternative. Another key
element is to eliminate the gap between digital technology and
standardization.

The focus in this area can be summarized as follows:

o providing information on suitable technologies for access, backhaul and
source of power supply to bring telecommunications to rural, unserved
and underserved areas;

o implementing projects on public/community broadband access points,
in close relation with local experts and communities themselves,
focusing on the provision of ICT services and applications through
suitable technologies, including satellite, and business models which
achieve financial and operational sustainability;

o disseminating information and analyses of the latest technologies and
best practices through methods such as publications, symposia,
seminars and workshops, taking into account the outputs of related
ITU-D study group activities.

Conformance and interoperability (C&lI)

Conformance with international standards maximizes the probability that an
ICT vendor's products will interoperate with those of other vendors.
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This interoperability is addressed by international standards such as ITU
Recommendations, which enable communications between the ICTs of
different manufacturers, countries and continents. Mutual recognition
arrangements (MRAs) between the test centres of different countries or
regions encourage consumer confidence in tested products, increase market
opportunities, encourage trade and technology transfer and contribute to the
removal of technical barriers to trade. The ITU Conformance and
Interoperability (C&I) programme seeks to increase conformance with ITU
Recommendations and, in turn, the interoperability of ICTs globally (assessed
according to international ISO/IEC standards). Cooperation with international
organizations, industry and conformity assessment, accreditation and
certification bodies is key to the success of the ITU C&I programme.

The focus of BDT on this area will be as follows:

o educating technicians, policy-makers and businesses on the importance
of C&I procedures and testing, mobilizing the resources required to
implement regional and national C&I programmes, in cooperation with
other relevant regional and international organizations;

o providing assistance to developing countries in the establishment of
national, regional or subregional C&l programmes, and conducting
assessment studies for facilitating the establishment of common
conformance and interoperability regimes at national, regional and
subregional level;

o preparing guidelines on this process which outline the technical and
human resources required and the international standards to be
applied.
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Relevant regional initiatives

The following regional initiatives will contribute to Output 2.2, consistent with
WTDC Resolution 17 (Rev. Dubai, 2014):

AFR region

Spectrum management and transition to digital broadcasting
Objective: To assist Member States in the transition to digital broadcasting and spectrum
management.

Development of broadband access and adoption of broadband

Objective: To assist Member States in the development of broadband infrastructure and
access thereto in urban and rural areas, with particular emphasis on subregional and
continental interconnection.

AMS region

Spectrum management and transition to digital broadcasting

Objective: To provide assistance to ITU Member States in the transition to digital
broadcasting and spectrum management.

Development of broadband access and adoption of broadband

Objective: To provide assistance to Member States in the development of policies to
increase broadband access and uptake.

ARB region

Development of broadband access and adoption of broadband

Objective: To assist Arab States (particularly least developed countries) in the
implementation and development of broadband infrastructure in urban and rural areas,
and to develop, facilitate and spread access to broadband networks and services in the
Arab States, including issues related to conformance and interoperability.

ASP region

Harnessing the benefits of new technologies

Objective: To assist ITU Member States in utilizing new technologies and address human
and technical capacity challenges related to issues such as those identified in the
expected results, among others.
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Development of broadband access and adoption of broadband

Objective: To assist Member States in the development of broadband access in urban
and rural areas and to support system construction to resolve social issues leveraging the
benefits of telecommunication/ICT applications.

CIS region

Development of broadband access and adoption of broadband
Objective: To assist interested Member States in developing broadband access, including
in rural and remote areas, using energy-efficient technologies.

EUR region

Spectrum management and transition to digital broadcasting

Objective: To foster regional cooperation, mainly supplemented by direct assistance to
the administrations in the process of analogue TV switch-off, and management of the
frequencies in the digital dividend bands, which are to be utilized bearing in mind the
most effective use of radio spectrum.

Development of broadband access and adoption of broadband

Objective: Due to significant differences in European countries, there is an urgent need
to take steps and assist administrations in every aspect of the practical implementation
and development of high-speed networks. This action may also comprise the
establishment of local/regional broadband roll-out plans. The development of
communication networks would be boosted by using the experience in infrastructure-
sharing with energy sector (smart grids) and should aim to benefit from cross-sectoral
synergies. The degree of progress in this field varies considerably between Member
States in the region, and therefore sharing best practices and regulatory policies and
providing assistance would help to use resources most effectively.
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Study group Questions

The following study group Questions will contribute to Output 2.2:

Study Group 1 Questions

Resolution 9: Participation of countries, particularly developing countries, in spectrum
management

Question 1/1: Policy, regulatory and technical aspects of the migration from existing
networks to broadband networks in developing countries, including next-generation
networks, m-services, OTT services and the implementation of IPv6

Question 8/1: Examination of strategies and methods of migration from analogue to
digital terrestrial broadcasting and implementation of new services

Question 5/1: Telecommunications/ICTs for rural and remote areas

Question 2/1: Broadband access technologies, including IMT, for developing countries

Study Group 2 Questions

Question 4/2: Assistance to developing countries for implementing conformance and
interoperability programmes

Question 7/2: Strategies and policies concerning human exposure to electromagnetic
fields

WTDC resolutions and recommendations related to Output 2.2

The implementation of WTDC Resolutions 9, 10, 11, 15, 17, 18, 20, 21, 30, 32,
33, 35, 37, 39, 43, 47, 50, 51, 52, 53, 57, 62, 63 and 77 and Recommendations
ITU-D 17, ITU-D 19 and ITU-D 22 will contribute to Output 2.2.

WSIS action lines related to Output 2.2

WSIS Action Lines C2, C3, C7 (e-science) and C9 of the Geneva Plan of Action
and the section "Financial mechanism for meeting the challenges of ICT for
development" of the Tunis Agenda for the Information Society will contribute
to Output 2.2.
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Output 2.3: Innovation and partnership

Background

The national ability of rapid innovation is seen as the key factor for facilitating
the overall competitiveness of countries in a globally interconnected world of
ICT-based services. Further, encouraging strategic partnerships is vital in
mobilizing resources and rolling out capital-intensive telecommunication/ICT
networks. There is a need to assist Member States through ITU's efforts and
strategic partnerships in, inter alia, a) developing policy-coherent approaches
to ICT innovation, based on best practices, to be integrated into national
development agendas; b) developing internationally comparable
measurement of ICT innovation capabilities at national levels; c) fostering ICT
innovation in the public sector at all levels of government to enhance the
delivery of public services, improve efficiency, coverage and equity, and create
positive externalities in the rest of the economy; d) undertaking initiatives that
support entrepreneurship and the start-up and expansion of new ICT firms;
and e) developing cooperation and partnerships among developed and
developing countries and other organizations, to encourage and support
innovation and creativity methodologies and mobilize resources, as well as the
adoption of cost-effective ICT solutions.

Key performance indicators (KPls)

Number of innovative initiatives and projects (e.g. youth, entrepreneurship, incubators,
innovation parks and/or labs, etc.) within/between ITU membership and stakeholders.

Number of public-private  partnerships to foster the development of
telecommunication/ICT networks as well as relevant applications and services

Number of partnerships and projects translated into action

Resources mobilized through partnerships




74 WTDC

Implementation framework

Programme: Innovation and partnership

This programme will identify policy-coherent approaches to ICT innovation,
based on best practices, to be integrated into national development agendas,
and identify comprehensive ways and means for developing partnerships
among various organizations, considering the focus on a New Global
Partnership as part of the post-2015 development agenda. The programme
will develop internationally comparable measurements of ICT innovation
capabilities for use at national level. In this process, the programme will
develop guidelines on fostering ICT innovation in the public sector at all levels
of government, to enhance the delivery of public services, improve efficiency,
coverage and equity, and create positive externalities in the rest of the
economy, as well as guidelines on creating ICT incubators, including guidelines
on the gender responsiveness and sustainability of ICT incubators and
guidelines on how to enhance the competitiveness and sustainability of small
and medium ICT enterprises. Acknowledging the importance of the Connect
the World series of summits aimed at mobilizing human, technical and
financial resources for connecting the world, and recalling the ITU-D mandate
to promote, especially by means of partnerships, the development, expansion
and operation of telecommunication networks and services, particularly in
developing countries, taking into account the activities of other relevant
organizations, the programme places special emphasis on partnership
development in the telecommunication/ICT ecosystem, considering intensive
capital and synergetic requirements. The programme will also promote
cooperation and partnerships between developed and developing countries,
to encourage and support ICT innovation and creative methodologies as well
as the adoption of cost-effective ICT solutions.
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The programme will, inter alia, carry out a study covering the gamut of
"mobilization of resources through partnerships and collaboration" and
"access to investment financing in ICTs" in the face of challenges to effective
partnership development, with the objective of developing a strategy and
furthering ITU-D's objectives. The study will focus, among other things, on
effectiveness and challenges in translating MoUs and partnerships into actual
resource mobilization and project implementation, with the emphasis on
developing countries; status of and approach to preferential and favourable
lines of credit for the developing countries from various sources, including
international and regional financial and developmental institutions; and the
provision of recommendations on developing a strategy for building effective
partnerships.

Relevant regional initiatives

The following regional initiatives will contribute to Output 2.3, consistent with
WTDC Resolution 17 (Rev. Dubai, 2014):

EUR region

Entrepreneurship, innovation and youth

Objective: To foster creation of an enabling environment and build capacities at the
regional level, aimed at growth of entrepreneurship and increased innovation in the ICT
ecosystem, while encouraging empowerment of young men and women and creating
new opportunities for them in the ICT sector. Strengthened cooperation with diverse
stakeholders, including academia and the private sector will be necessary.
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Study group Questions
The following study group Questions will contribute to Output 2.3:

Study Group 1 Questions

Question 1/1: Policy, regulatory and technical aspects of the migration from existing
networks to broadband networks in developing countries, including next-generation
networks, m-services, OTT services and the implementation of IPv6

Question 5/1: Telecommunications/ICTs for rural and remote area

Question 8/1: Examination of strategies and methods of migration from analogue to
digital terrestrial broadcasting and implementation of new services

Study Group 2 Questions

Question 1/2: Creating the smart society: Social and economic development through ICT
applications

Question 2/2: Information and telecommunications/ICTs for e-health

Question 5/2: Utilization of telecommunications/ICTs for disaster preparedness,
mitigation and response

Question 6/2: ICT and climate change

WTDC resolutions and recommendations related to Output 2.3

The implementation of WTDC Resolutions 15, 17, 21, 30, 32, 34, 35, 37, 50, 52,
53, 58, 66 and 82 will contribute to Output 2.3.

WSIS action lines related to Output 2.3

WSIS Action Lines 3, 4, 5, 6, and 7 of the Geneva Plan of Action and the section
"Financial mechanism for meeting the challenges of ICT for development" of
the Tunis Agenda for the Information Society will contribute to Output 2.3.
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Objective 3 — Enhance confidence and security in the use
of telecommunications/ICTs, and roll-out of

relevant applications and services

Outcomes

Outcomes

Strengthened capacity of Member States to incorporate
and implement cybersecurity policies and strategies into
nation-wide ICT plans, as well as appropriate legislation

Related output
3.1

77

Enhanced ability of Member States to respond to
cyberthreats in a timely manner

3.1

Enhanced cooperation, information exchange and know-
how transfer among Member States and with relevant
players

3.1

Improved capacity of countries for the planning of national
sectoral e-strategies to foster the enabling environment for
upscaling ICT applications

3.2

Improved capacity of countries to leverage ICT/mobile
applications to improve the delivery of value-added services
in high-priority areas (e.g. health, governance, education,
payments, etc.) in order to provide effective solutions for
various challenges in sustainable development through
public-private collaboration

3.2

Enhanced innovation, knowledge and skills of national
institutions to use ICT and broadband for development

3.2
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Output 3.1: Building confidence and security in the use of ICTs

Background

ICTs are integral to the economic and social development of all nations as well
as to the development of the information society. Security is an essential
element of the operation and use of ICTs, and requires that all persons
involved be aware of security and take action appropriate to their role.

As the use of ICT continues to grow, cybersecurity and combating the
transmission of e-mail spam continues to be a priority among members.
During the last four years, ITU-D continued to work in this area.

BDT undertook many activities that offer development assistance to members
and encourage cooperation among members, while under Question 22/1
products and materials were elaborated to support countries in developing
national cybersecurity capabilities, to convene experts and to contribute to
ongoing information-sharing on best practices. The Question also identified
key areas of common concern, as well as gaps, based on contributions to a
compendium and a survey, respectively.

Key performance indicators (KPls)

e Number of partnerships established between BDT and industry (including Sector
membership)

e Number of CIRTs that BDT has contributed to establishing
e Number of countries that BDT assisted using ITU-D study group outputs
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Programme: Cybersecurity

The main purpose of this programme is to support the ITU membership, in
particular developing countries, in building trust and confidence in the use of
ICTs.

Cybersecurity should be dealt with taking into consideration the global,
transnational nature of cyberthreats, and in accordance with existing
frameworks and coursework developed under Question 22 in previous study
periods, as well as by other relevant expert organizations.

Major challenges remain ahead for ITU Member States — especially developing
countries — in achieving improved cybersecurity. The programme on
cybersecurity should support Member States with specific capacity-building
and outreach initiatives and activities related to legal measures, technical and
procedural measures, organizational structures and international cooperation,
as described in this section. Priority should be given to assisting least
developed countries (LDCs).

The programme shall seek in all cases to collaborate with all relevant
organizations, including, but not limited to, FIRST, AP-CERT, OAS, OECD,
MAAWG, RIRs and NOGs, in order to avoid duplication of effort. Where
possible, workshops will be collocated with other relevant activities. The
programme shall call upon the breadth of the community to assist in achieving
its objectives. All endeavours should be undertaken with a view to realizing
broad partnerships. It is not necessary for the programme to lead an activity to
achieve success, but merely to bring the necessary leaders together, or
collaborate with others to do so.
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Main areas of work

Support ITU Member States in the development of their national and/or
regional cybersecurity strategies as an essential step towards building
national capabilities for dealing with cyberthreats, within the principles
of international cooperation, taking into account the relevant United
Nations General Assembly resolutions on cybersecurity, including
Resolution 55/63, 56/121, 57/239, 58/199 and 64/211.

Support ITU Member States, and in particular LDCs, in their efforts to
build capacity:

1. To facilitate Member States' access to resources developed by other

relevant international organizations working on national legislation
to combat cybercrime.

. To support ITU Member States' national and regional efforts to build

capacity in this area, in collaboration with one another, as well as
with relevant stakeholders. Specifically, consistent with the national
legislations of Member States referred to above, assisting Member
States, in particular developing countries, in the elaboration of
appropriate and workable legal measures relating to protection
against cyberthreats at national, regional and international levels,
taking into account the information referred to item 1 above.

. To facilitate activities under relevant cybersecurity Questions,

including reporting of all relevant activities by the programme to
those Questions, disseminating the Questions' results, including
course materials, and providing feedback to the Questions, based on
comments received from Member States and others.

. To establish technical and procedural measures, aimed at securing

national ICT infrastructures, taking into account the work of the
relevant ITU-T study groups and other relevant technical and expert
organizations.
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5. To establish organizational structures, such as computer incident
response teams (CIRTs), to identify, manage and respond to
cyberthreats, and participate in cooperation mechanisms at the
regional and international level.

6. To contribute to the implementation of ITU's ongoing and future
global initiatives to combat cyberthreats, with the support provided
by the ITU membership as active partners/contributors.

7. To contribute also to the implementation of ITU's child online
protection initiatives, with the cooperation and support of the ITU
membership as active partners/contributors.

8. To encourage Member States, under Question 3/2, to provide and
share their best practices for securely managing various assets for
the implementation of Recommendations issued by ITU, such as
Recommendations ITU-T X.1057 and ITU-T X.1055.

9. To encourage Member States, under Question 3/2, to share national
experiences in preventing, mitigating, responding to and recovering
from cyberincidents, in order to assist developing countries in
protecting  their telecommunication/ICT  networks against
cyberattacks and cyberthreats.

Main deliverables and/or products and services

For all of the above-mentioned priority areas, the anticipated deliverables fit
within the following six categories:

° Creation of tools

o Training material, in collaboration with relevant expert organizations
and taking into account elements referred in Output 4.1 on capacity
building
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o Assistance to members
o Information sharing

o Partnerships

o Technical workshops.

These categories are complementary and interlinked, as they contribute to the
overall success of each of the priority areas identified above.

Relevant regional initiatives

The following regional initiatives will contribute to Output 3.1, consistent with
WTDC Resolution 17 (Rev. Dubai 2014):

AFR region

Building confidence and security in the use of telecommunications/ICTs

Objective: To assist Member States in defining and implementing appropriate
strategies for the protection of ICT infrastructure and building confidence in the use of
ICTs and applications.

AMS region

Capacity building to engage in global ICT policy, with special focus on improving
cybersecurity and developing countries” participation in the existing Internet
governance institutions

Objective: To enhance the capacity building of Member States, especially developing
countries, with a view to promoting an enabling environment, supporting the
implementation of ICT initiatives and encouraging developing countries to participate
actively in forums on global ICT policy, in close collaboration with existing institutions.

ARB region

Building confidence and security in the use of telecommunications/ICTs

Objective: To build confidence and security in the use of telecommunications/ICTs
and e-commerce in the Arab region and combat all forms of cyberthreats, including
the misuse of ICTs.




WTDC

ASP region

Harnessing the benefits of new technologies

Objective: To assist ITU Member States in utilizing new technologies and address
human and technical capacity challenges related to issues such as those identified in
the expected results, among others.

CIS region

Creating a child online protection centre for the CIS region

Objective: To provide ITU Member States in the CIS region with centralized advisory
and technical assistance on various aspects of child online protection.

Building confidence and security in the use of telecommunications/ICTs

Objective: To build the capacity of Member States in the CIS region in building
confidence and security in the use of ICTs, within the framework of the concept of
information ecology for sustainable development and combating the potential
negative consequences of the impact of the information environment.

EUR region

Building confidence and security in the use of telecommunications/ICTs

Objective: To build trust and confidence in use of ICTs among children and young
people in Europe.

Study group Questions

The following study group Questions will contribute to Output 3.1:

Study Group 2 Questions

Question 3/2: Securing information and communication networks: Best practices for
developing a culture of cybersecurity
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WTDC resolutions and recommendations related to Output 3.1

The implementation of WTDC Resolutions 17, 21, 30, 32, 37, 45, 50, 52, 53, 67,
69 and 80 will contribute to Output 3.1.

WSIS Action Lines related to Output 3.1

WSIS Action Line C5 of the Geneva Plan of Action will contribute to Output 2.3.

Output 3.2: ICT applications and services

Background

The proven contribution of ICTs to national socio-economic development has
been the subject of numerous studies. ICTs and associated applications,
including mobile applications, which have come to be known as
"e-government", "e-agriculture", "e-education", "e-health",
"e-entrepreneurship”, etc., contribute to development by enabling access to
and exchange of information and services anywhere and anytime, by
supporting the rapid processing and storage of information and by improving
the provision of public and private services, including education and
professional development, health, transport, industry, human rights,
environmental protection, trade, road safety, urban management, transfer of
information for social welfare, agriculture information and services,
government services, entertainment, information services, and commerce in
general, making them much more effective, efficient, accessible and
affordable, especially for poor and marginalized populations. ICTs also
enhance access to markets, and increasingly facilitate direct democratic
participation. They provide more cost-efficient and effective ways to preserve
and promote local culture. They not only bring down the costs of economic
and social activities, for example by replacing transport and postal services,
but open up entirely new business opportunities.
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ICT applications and services are an important demand-side driver that can
encourage the adoption of broadband services and can create a virtuous circle
for broadband infrastructure development, where new types of content and
applications drive an ever-increasing need for more bandwidth. It is well
recognized that access to broadband networks and services is critical to
countries' economic growth. Broadband is essential for generating new skills
and fuelling economic growth and technological change across all sectors and
for opening up a whole range of new applications and opportunities to better
serve citizens' needs. In order to associate broadband with sustainable
development, it is necessary to promote both ICT infrastructure development
and ICT utilization and application in parallel.

The added value of ICT applications and services is also greatly increasing due
to several technological advances that have been achieved in the field of
telecommunication/ICT infrastructure, including cloud computing, the Internet
of things (loT), high-volume data exchange, and machine-to-machine (M2M)
communications in addition to spectacular developments in the field of public
consumer applications such as social network media.

For ICT for Development initiatives, however, there has long been a realization
that building information societies requires an ecosystem approach,
supporting elements of which include an enabling environment, infrastructure
build-out, capacity building and broad availability of ICT applications and
services.

In order to take advantage of the potential benefits of the progress that has
been made, developing countries need capacity and information on strategies,
best practices, sources of expertise and financial support, as well as on the
types of applications and technological platforms for e-applications that would
provide the most benefits to their citizens, based on the country's needs and
current capabilities.
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Key performance indicators (KPls)

Number of toolkits published and downloaded for the development of national
sectoral e-strategies

Number of partnership agreements signed

Number of ICT for Development best practice reports published

Number of ICT for Development events/workshops/seminars and respective
number of participants

Implementation framework

Programme: ICT applications and services

The main purpose of this programme is to support the ITU membership, in
collaboration and partnership with other United Nations organizations and the
private sector, in fostering the use of telecommunications/ICTs in the various
facets of information-society development, in particular in underserved and
rural areas, for sustainable development and attaining the UN Millennium
Development Goals (MDGs) and the World Summit on the Information Society

(WSIS) targets, by:

Elaborating national strategic planning frameworks and associated
toolkits for selected ICT applications and services, in close collaboration
with related UN specialized agencies and programmes and other
international organizations with expertise in these domains. These
frameworks and toolkits facilitate the elaboration of national sectoral
e-strategies and build capacity among the ITU membership to articulate
national visions, objectives, strategies, action plans and performance
indicators to support the implementation of large-scale ICT applications
and services that leverage existing infrastructure more effectively. This
will result in effective harnessing of ICTs to better serve socio-economic

development.
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Supporting the deployment of ICT/mobile applications to improve the
delivery of value-added services in high-potential areas like disaster
management, e-health including mobile health, education, agriculture,
governance, environmental protection, mobile payment applications,
etc., and to demonstrate and introduce the most suitable ICT utilization
and applications to solve the existing challenges in sustainable
development. The programme will act as a catalyst by launching

appropriate partnership platforms — involving public and private
partners — in order to foster the deployment of innovative ICT
applications.

Continuing to conduct detailed studies and facilitating the sharing of
knowledge and best practices on various ICT applications, particularly
using broadband, mobile communication, open source and new
technology advances and innovations such as cloud computing, sensor
networks, Internet of things, M2M communications, intelligent
terminals, social networks, etc., with the aim of improving citizens'
access to value-added services in areas like health, education,
agriculture, governance, etc., and taking into consideration the means
available for implementation (whether wireline, wireless, terrestrial,
satellite, fixed, mobile, narrowband or broadband).
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Relevant regional initiatives

The following regional initiatives will contribute to Output 3.2, consistent with
WTDC Resolution 17 (Rev. Dubai 2014):

ARB region

Use of telecommunications/ICTs for smart and sustainable development and
protection of the environment

Objective: To raise awareness of the importance of sustainable development and
environmental protection, and formulate legislation and regulatory frameworks in
order to achieve smart and sustainable development.

Smart learning

Objective: To bring about a shift from traditional methods of teaching in schools and
universities, using books and paper-based sources, to smart learning with the use of
tablet computers, the latest software and modern telecommunication/ICT techniques
to provide access to a range of academic information, resources and subject matters.

ASP region

Harnessing the benefits of new technologies

Objective: To assist ITU Member States in utilizing new technologies and address
human and technical capacity challenges related to issues such as those identified in
the expected results, among others.

Development of broadband access and adoption of broadband

Objective: To assist Member States in the development of broadband access in urban
and rural areas and to support system construction to resolve social issues leveraging
the benefits of telecommunication/ICT applications.

Study group Questions

The following study group Questions will contribute to Output 3.2:

Study Group 2 Questions

Question 1/2: Creating the smart society: Social and economic development through
ICT applications

Question 2/2: Information and telecommunications/ICTs for e-health
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WTDC resolutions and recommendations related to Output 3.2

The implementation of WTDC Resolutions 17, 21, 30, 32, 37, 50, 52, 53 and 54
will contribute to Output 3.2.

WSIS action lines related to the ICT Applications and Services Output

WSIS Action Line C7 of the Geneva Plan of Action for the Information Society
will contribute to Output 3.2.
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Objective 4 — Build human and institutional capacity, provide data
and statistics, promote digital inclusion and provide concentrated
assistance to countries in special need

Outcomes

Related output

Enhanced capacity building of membership in international
Internet governance

4.1

Improved knowledge and skills of ITU membership in the
use of telecommunications/ICTs

4.1

Enhanced awareness of the role of human and institutional
capacity building for telecommunications/ICTs and
development for the ITU membership

4.1

Enhanced information and knowledge of policy-makers and
other stakeholders on current telecommunication/ICT
trends and developments based on high-quality,
internationally comparable telecommunication/ICT
statistics and data analysis

4.2

Enhanced dialogue between telecommunication/ICT data
producers and users and increased capacity and skills of
producers of telecommunication/ICT statistics to carry out
data collections at the national level based on international
standards and methodologies

4.2

Strengthened capacity of Member States to develop and
implement digital inclusion policies, strategies and
guidelines to ensure telecommunication/ICT accessibility
for people with specific needs* and the use of
telecommunications/ICTs for the social and economic
empowerment of people with specific needs

*people with specific needs are indigenous peoples,
persons with disabilities, including age-related disabilities,
youth, women and girls

4.3
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Related output

Improved capacity of members to provide people with
specific needs with digital literacy training and training on
the use of telecommunications/ICTs for social and
economic development

4.3

I