
Capacity development

ITU develops the capacity of telecommunication/ICT professionals and works 
towards boosting digital literacy and skills of citizens. Through its capacity-
development programme, ITU aims to achieve a society where all people use 
knowledge and skills on digital technologies to improve their livelihoods.

ITU also develops capacity and provides tools for the membership to engage in and 
benefit from the activities of the Union. This enables them to exercise their rights 
and obligations under the Radio Regulations, ITRs and regional agreements, and 
to develop, access, implement and influence ITU's international standards with a 
view to bridging the standardization gap.

ITU also promotes, especially by means of partnership, the development, 
expansion and use of telecommunication/ICT networks, services and 
applications, particularly in developing countries, taking into account the activities 
of other relevant bodies, by reinforcing capacity development.




